/IH JXLGH +XQ
G XQ UHFUXW
U« XVVLDFWLEF
HVVHQWLHOO




SDUWDJHU F HVW

GBI SIRYH EH ELMIQQT XH

$X GHO G-WHM P SDV HAIQMODARQDX] FKH| + XQMHG QRXVDYRQV
SUV KDEIWYGH GH SBRUHUBN GRQQ«<HV VRXVVRXV BV DQIGN 1 RVBP P HQW
JWFH ¢ SOV GH EHVRIQV HQ UHFUXWP HOWSXE @<V SDUDQ GDQV

SD\ VGLI«UHQW 1 RXVDQDOVRQV HQ SHIP DQHOFH QRVVXFRV P DIV
VXURXWBN RSSRUXQIWY IDWHY  QRQ SDV SDUJRYVANGH @ GRXGIXU P DIV
SDUH TXH FHWDIQWL T XH GRQ SURIUHWH

2 QDP «@RWH TXHFH TXLHWP HVXUk

e*;
iy &
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SRV SRXUN XRLFH "
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3DUFH TXH GHSXLV VD FKDARQ FKH| + XQWHG QRXV AR\ RQV TX XQ UHRKWP HQW
UXVAWLOH GHYLDIMBDV -WH XQH BWUH 1 RXV VRXKDIVRQV SDURI HUDYHF YRXV
QRV REVHUYDWRQV GH P DQI2 UH FRQPG W HWIDALGP HQADSSTDE®! WXHV GH
FHQWLOHV GH FDV WkHY' 1 RXV DIP HURQV «J DBP HOWFRQMEXHUC @

WDQM RUP DARQ GX VHRMXUGH UHFUXWP HOWT XLWDYHUH XQH S«URGH

FRP SG[ H HWWXURXWDIGHUGN HOWHSUVHV ¢ P IHX] FRP SUHQGUH BV DWMQWMV
GHV FDQGIGDW SRXUTXH FHV GHLOHY VRIHQAGHY FRAERWDWIX LY/ « SDQRXLY

1 RXVDYRQV SRXUDP EMRQ GH Rk&HUXQ JXIGH QRQ SDV WHP SQGH W«RUHV HW
GHFOVDEWMIIW P DLV FRQEX FRP P H XQH Y« UME®!I ERW ¢ RXWY SRXUYRXV
DIGHUC UKXWIUYRV UHAKWP HQW

& 3RXUNXRL+ XQWHG VH SHUP HWGH VUDIVIAU B VXN

3DUFH TXH GHSXLY VD FKDARQ FKH| + XQWHG QRXV AR\ RQV TX XQ LHRUKWP HQW
UXVALOH GHYLDIMBDV -WH XQH BWMUH 1 RXV VRXKDIVRQV SDURI HUDYHF YRXV
QRV REVHUYDWRQV GH P DQI2 UH FRQPJ W HWIDAGP HQADSSTDE®! MWXHV GH
FHQWLOHV GH FDV WkHY' 1 RXV DIP HURQV «J DBP HOWFRQMEXHUC @

WDQM RUP DARQ GX VHAMXUGH UHFUXWP HOWT XLWDYHUH XQH S«URGH

FRP SG[ H HWXURXWDIGHUBN HOWHSUVHV ¢ P IHX] FRP SUHQGUH GV DWMQWMV
GHV FDQGIGDW SRXUTXH FHV GHLQHWY VRIHQAGHY FRAMERWDWIX LY « SDQRXLY

1 RXV DYRQV SRXUDP EMRQ GH R&HUFH IXIGH QRQ SDV IHP SQGH W« RUHV HAGH
FOVDEVWDIW P DY FRQEX FRP P H XOQH Y« UMRE®!I ERW ¢ RXWY SRXUYRXV DIGHU
¢ UXWUYRV UHRXKWP HQW



@ (WSRXUTXRLP DIOVHODQW

/H HRXWP HOQWQD NP DIV «W DXWL FRP SB[ H TXDXMXWGKXL 2N FHW
R FOrXH P DIVFHGXU ( QAH @ S«QXUH GH VBBIQW GDQV SOMEXWY VHRMX LY @
IDAMXWH HOWH GV DWMOMV GHV FDQGIGDW HW QRIIWH SLRSRW«H SDU BV
HOAHSUVHY  QOPHUMMGH J«RSROATXH RQ HQ SDUBI GHV QRXYHDX[ \BULV
IP SRV SDUGN <« VDWW 8 QV" BN UIHVSRQVDE®N GH LHFUX\WP HOWRQWDFH ¢ GHV
Gl LV P XGABBN HWRXYHOWFRQWDGIEVRILHY

&H IXIGH D SRXUREMIFW GH YRXV DIGHU¢ LGHQW IHUHW«YIWU BV HULHXUY/ BV SV
[WTXHAMY TXLP 2 QHOM G<HFKHF GXQ SUIRAFHWXV GH UHRKXKWP HOW 3 XMWTWIT XH
GHVXEWUAV I IDVFRV FDSIMBD/RQV SRXUDP «@RUHUQRV SWIDWE XHV | XVXUHV

& &HTXHYRXVWRXYHWH GHGDQV

b

9 RWH SIRAHWXYV GH IHHUKWP HOWG<FROQWAMKIWHQ  «WWISHV

o /HVHUIHXW/ GV SAV | W TXHMV SRXURKDFXQH GH AHV
«WSHV DYHF XQHWKRXWHMP S® P DVHILFDARH P MHHQ

VIWDWRQ FRQP W LGHQWIFDARQ GHVM P SWP HV HWFDX\VHV
SXIVVROMRQ SUDATXH ¢ P HMHHQ  XYUH P P «GIDWP HQW

e /HVRXWY GIMIX] VRXYHOWDYHF GH QW@ HOFH DUNIAHMA
SRXUYRXVDIGHU¢ P HMH GV FKRWHV HQ SOFH WDSIGHP HOW

e 8 QHDSSRAKH SUDIP DWIXH SHQV«<H SRXUGN HOWHSUVHY HQ
6XMH P DIV EIHQ HOMQGX YDDE®! DX GH®

1 RXVWQRQV ¢ SUFAMHUTXH GDQV GH QRP ELHX[ FDV LOQH VIDIIW
SDV GH VROMRQV Uk YROMRQQDILHV RX P DLV SUIRSRV«HV
DXSDUDYDQWE&H VROAGHY FRQVHE &R LT XHY HGDQV FHURIQV FDV
FOWTXHV 0 DIV QRXV DYRQV G«AG« GH GV QAMULEL FHVATX LY

UHAMOWHOFRUH WRS VRXYHQWDEVHQW GHV SUIRFHWXV GH
UHFUKWP HQW



oRP P DL

JQWURGXFWLRQ . .
ODUTXH HPSOR\HXU Soon
'« ILQLWLRQ GX EHVRLQ SDUH O

' PSOLFDWLRQ GHV RS«UDWIsBQQHO

3U«SDUDWLRQ GHV HQWUHWuHQV @

6WUXFWXUDWLRQ GHV «WD S¥HV

5«DFWLYLW« GXUDQW OH SERFHV VY

6XLYL HW IHHGEDFN SDUH
/ID ILQ GX SURFHVVXV SDIH O

2QERDUGLQJ GHV QRXYHD X§nH
FROODERUDWHXUYV

SURVSHFWLYH [/ ,$ GDQV Oshy ®
UHFUXWHPHQW



0 DUFXHHP SR\ HXU

(UHXU 6RXVHWIP HUQP SRUMOQFHGH® P DU XH
HP SR HXU

/ DP DU'XHHP S\ HXUHWKQ FRQFHSWE @ IR RP QSUVHWHVWDWH ¢ @ P RGH
GHSXLY SOMHXW/ DQQ«HV P DIV TXLSHXWHWMUSDURLY I®X  RX SWH WGXIWE

XQHMUP S®I RS«UDWRQ GH FRP P XQIFDWRQ GHVAOH ¢ HP EHAUQP DIH GXQH
VRA«W

[ IP SDRPAGXQHP DUTXHHP SR HXUQ«J @ «H SHXWAWH UW<H@BP HOAGLDP DWIXH
SRXUGHMWHSUVH HAEHXWH LRIGIU®GN FDQGLGDW MVT X DX GHUIHUP RP HOWICHWY

GRQF HVHOWHOGH ELHQ FRP SUHQGH FH TXHQU®&EH @ P DU XHHP S& HXUHW
GIGHW HU®GN SITHY VXUGBNT XHY HB LHSRWH

$ RV GH TXRLSDUM WRQ H DFVHP HQW'

6HBRQ MIHQFH 1 HRVREV @ P DUMXH HP SAR\ HXU G\ QH GHOWHP E®I GHV
SURE@P DWIXHV @<HV ¢ @P DIH GXQH HQAHSUVH DXSB V GH VHV FRIERWDWX LY/
DRMH® HAXVMLY HWQRQ DXSUV GH VHV FTHQW & HVAKQ «@P HQWFHQADOGX

P DUNHWQJ 5+ TXLVHG«S®IH ¢ @ | RY HQ LOWAURH HWHQ H[ WWALRH DYHF XQ WIS®!
REMPA  DWILHU UHFUXVIHUHW LG« @VHU

2 Q SHXWD WVXP HUHQ WRLY J LDQGV SLAHY/

/'$" 1 GHCHOWHSUWH
. 3RUA SDUD GLHAARQ 1OHIWRXSH &I VHQV @ YIMRQ (KMRILH GV
I YDOXUW/ HAD FXOXUH

‘ I H S«UHQFH FR@ERWWAXU

FHWB! YeFX FRQFUIHWGH FKDTXH HP S®\ « DX VH.Q GH QHQAWHSUVH GH
| VRQIQWJIUDMRQ MVTX ¢ VRQ G«SDUN

I H S«UHQFH FDQGLGDW

‘ FHWD SHIFHSVRQ TX XQ I XVWXUFR@MERWDWWWMXUWH | RU H VRXVDX QRQJ GX
SWIRFHWXV GH UHHAXWP HOWGHSXLY @ SUHP 12 LHFRP P XQIFDMRQ 5+
MVTX ¢ @ WJQDWKIH GX FRQWDW



0 VHHQVWXDVMRQ XQHP DXYDIVH Uk SXVIMRQ HQ @I QH
TXLEGRT XH B LHFUX\VKP HOW

8 QH HOAHSUVH GH VHUMEHV HQ 6XIMH
LRP DQGH FKHUFKDIWE UIHFXWUGHV
SWRILYFRP P HUADX] H S«UP HQWV
6XU®! SDSLHU VRXVWHP EQIHQ RUGH
XQ SRWM DIMDPA XQH WP XQuUDARQ
FRP S«WIAYH XQ SLRFHWXV GH
LHRUXWP HQAELHQ FDGU« 3RXUBIQW
P DOU« XQH YIQIVBAQH GH

FDQGIGDUHV UHEXHV DXFXQ FDQGIGDW
TXD@ L« QD DAFHSW GD@UMVTX DX

ERXWGX SLRAHWXV

( Q ALHXVDQWXQH H STMRQ P SO
HW\DSSDUXH GV DYLV* RRI®GI HW

* OWGRRUGH GHOAHSUWH <« VIIHQW

P DRUMILHP HOAQ<JDWV / HV

FRP P HOWILHYV SRIQWIHQNKQ P DXYDLY
P DQDIHP HQWXCQH DP EIDQFH GH
WDYDIOMOQGXH XCQH DEVHORH GH
WQ@WDYDICHWKQ P DQTXH GH
SHY/SHRAAYHY G« YRAWRQ 5 «VXORW
GV FDQGAGDW LOQWUHWAV G FORDLIHQW
G VTX LY | DAMDIHOABIXY/ SLRSUHV
UHFKHURKHY HQ @ QH

/
¢



6\PSW{PHV HW FDXVHV

7 (QHIHWAHQHWEDV «YIGHQAGH VDYRIUVLYRAH P DUTXHHP S® HXU
00| FWHOGIIEXW QRVEP P HOWARQD GHVP XGMFDVTXHWHAY ORIFL
ﬁ TXHTIXHVM P SWP HV I T XHQW HABN FDXVHV TXLON H ST XHQN

6\PSWIPHYV

e 8QWX[ GHFRQYHURQ IDIEE®I HOAH HQAMAWHQY SDWAV HWALJ QDVILHY GH
FRQADW

e ' HVADQAGDW TXLGAVSDIDIMHQWRX WVH G VHQI DIHQADSI3 V GV SUHP 1HWY/
«HKDQIHV

e ' HVFRP P HOWILHY Q«JDWV RX XQH DEVHQRH GH UHWRX WY/ VXUBNV
SOW RWP HVGDYVHP S®& HXW/ * RRIGI * OWGRRU ,QGHHG HW

e 8 QHGLIEXOY WFXUHMW ¢ DIMEHUGHV SIRILY VHORW RX H SHW

&DXVHYVY SULQFLSDOHYV

| DEVHQPH GXQH VMDWJILH GH FRP P XQIEDWRQ HP SE\ HXUFOILH HWFRK « LHQWM

e/ DWRXVHWMP DWRQ GHQAP SDRAGHV DYLV HQ @ QH HWGX ERXFKH ¢ RUH@® GDQV
O G«AMRQ GHV FDQAGDW

e 8QP DQTXH GH YWELDA VXUBN UMDX] VRADX] SRIMMRQQHY QRVEP P HQW
I ONHG,Q

e 8Q G«FDDIHHOWH B GVFRXWY/ 5+ HWD DDA YeFXH VXUG! WIULDIO



6ROXWLRQ FRQFU2WH ’.

0 DIOWAQDQWT XH GV \J QHV HWBIXW RWILOHV
VROWFDILY YR\ RQVARP P HOABN WDOM RUP HU -

HQ RSSRUMQWY  GHV DPARQV FRQFUJ WAV SRXU
ERRWMUYRWH P DUMXH HP S®\ HXUHWAGXILH

BN \DBQW y

v
vV 5§ s -

30DQ G DFWLRQ LPP«GLDW

$ XGIMGH YRWH SU«VHQFH GLIVD®!  VHP DLOH
o $QDOWH YRVDYVVXU* WGRRU -QGHHG * RRI®
o 9«UllH YRWH SUMHORH/ LONHG-Q HOAHSUVH
o -GHOWIH GNP HWDIHY FROADGIERILHY

&W<DVIRQ G XQ WIRU VH@QJ DXVKHQWITXH ~ VHP DIOHV
o ' «IIQWH| YDBXW WHBP HQWY«FXHV GDQV GHOWHSUWH
o &ROGPM GHVWP RUIQDIHVMORP LHVGHP SR\ «V DRAMHY
o &kH GX FRQMQX P ROADQABI TXRWEHQ W<HO SKRWRV G «TXISH
SIRMWW «Y«QHP HOW

0 M HHQ XYW RS«WDMRQQH@ P RLV
o 3XEMH WJIX@ WHP HOAXU/ LONHGQ SRW VP DICH
o (QFRXWIH YRVHP SR\ «V ¢ SDURIHUBXUH S«UHQMH
o QWIWH YRWHSIRSRVMRQ GH YDBXUHP SA HXUGDQV WRXWV YRV

FRP P XQEDWRQV

52 —DWIHQGX GHVIDX[ GH FRQYHULRQ FDQGLGDW GDQV®BNV P RLV

o $WXFH ) DWWV YRXVDARP SDIQHUSDUGHVH SHIWWHQP DU XHHP S®\ HXU
SRXUP O IP MHUQP SDRVARP P H) DQQ\ &RP ED RQ HQFRUH (DJHQFH 1 HRREV
HAXD | RQGDWIFHO DUIDX[ 5DDE



"« LOMRQ GX EHVRIQ

(UHXU 0 DOGI QUG EHVRIQ

. SUHP 2 H YXH IGHQWIHUXQ EHVRIQ HQ LHRUXWP HQWHP EGIMP SGI LOUXI T IWGH
UHS«UHUBN FRP S« WIQRHV RX GV HITHPWY P DQTXDQW HWG DEBUGN FKHURKHU

' DQV® SUDWIXH FHWH DSSDUHQM VP STRW FDRKH XQ S12 JH GDQV BITXHO

VRP EHQWGH QRP EUHXVHV HOWHSUVHY 3 0PI XH SUHQGLH GX WP SV SRXU
DQDOVHUGN EHVRIQV DRXHY QRVIZP P HOWHQ BV FRP SDUDQWDYHE GAVAGX

P DU« HIBN VH FROMQMQNGH UHSURGXILH GHV FDQHYDV GHV SUIRFHWXV

H DMBQW BN DQAHQQHV I LEKHV GH SRV DYHF XQ FDGLDIH GH EHVRIQ

DSSWR] [P DAl H\EaF@

8 Q DXWH SI2 JH | Ui TXHOWFRQFHLOH @ FRQIXMRQ GHVFRP S«\WORHV SURUMBILHY

FKHURKHUXQ SURILCP DUNHWQJ GLI MO DERWY TXH BN DWMQMY FRQPHLOHQW
GDYDQURIH @ SDUAH GOV 2 X HQFRUH WDQM RUP HUGHV FRP S«\WMQRHV

VRXKDMZEBN HQ H LI HOPHV LOFRQRXUDDE®N &H WSH GH G FDDJI H EURXL! ®f
P HWDIH D@RQIH LOXWBP HQABN UHRKHUFKHV HLAGXIWD SHUAQHQAH GHV
FDQGIGDMUHV LHEXHV

5 «VXOW GHV GHVARUSWRQV GH SRVAM LLLKDDAMA WRS @I HV RX GeFD@HV SDU
UDSSRUADX P DURK«  TXLILOMHQASDUGKFRXIDIHUGN FDQGIGDWV  HAWLDBIQALIG
UHFUOWP HQW

3RXUP HX[ FRP SLIHQGH SUHQRQVXQH HP S®I FRQFUHWI XLIEX\MH ¢ TXHOSRIQW
XQH Gl LQWRQ P DOFDGUH SHXWEGT XHUXQ SURFHWXV SHQGDOWGHV P RLY




0 LVHHQ WXDVIRQ

SQHIIOMAK GH  SHURQQHVEDWH ¢ =XUFK SHOH ¢ UHAXWUVRQ + HDGRI

0 DINHWQI GHSXLY P RLY / HQAHSUVH HQ SGIOH FLRMDQRH D SXEQ« XQH
RIIUH DP EMHXVH

1 RXVUHKHAKRQVXQ+HDGR 0 DINHAQ) DYHE DQVGH S«UHQAH

P DAMMVDQASDUDIMWP HOWBIP DUNHAQ) GLIMBO®IJURZ W KDINQI @ GDVD
DQDOVH ®1P DUNHWQ) SURGXIVW( 7 BV UHDMRQV SUHWH 9RXVGHIH «JDBP HQW
SDUBIUFRXDP P HOAD@P DQG 1DQEDY MITHQ HADQIDLY 6DMULH N
&+)

5 «VXORW BN FDQGLGDWUHV QH
FRUHVSRQGHQWIZP DLV DX SURILO

FRP SGMH| L« / HV DUV FDQGIGDW

’\ TXD@ LV | XIHQADSU V DYRIU
pr—- G FRXYHUNT XH QHQWHSUVH FKHUKH
?’ —/ HWHQWHDP HOWI XHT X XQ SRXU

RSWP VHUVRQ WQQHOGH FRQYHUMRQ

( XQ EHVRIQ VS«ALITXH TXLQH LUHQL
i ,‘ SROJBWEP HQLH SHUNHHQ53
WMQDSWYV P R GH UHFKHUFKHV
&+) G«SHQVHQ
UHFUXWP HOWH WLOH
XQH «TXISHFRP P HUAD®! VRXNRX LY/
VDQV VXSSRUAP DUNHWOQY
XQ&(2 TXLHQYWDIH GDXJP HOMU

GIEXGIHAM  N&+) VDV
FRP SUHQGLH TXH ®I SIRE@P H YIHQW
GH GXUFDKIHUGHV FKDU HV LLLKDDAM




6\PSW{PHV HW FDXVHV

6\PSW{PHYV

e 8QIDE® YROP HGHFDQGEGDMUHY QRITIH WRS H] LTHDQW HAI&RXH QH
VXVAWM SDV DGK«VMRQ GHV ERQV SLRI LY

o ' HVFDQGIGDW VXU XD LV TXLVH UHALHQALDSIGHP HQWMJI HDQABI SRAM WRS
RS« DARQOHCEDULDSSRUM BIXUQLYHDX

o ' HVFDQGIGDW VRXV TXD LV TXLSRWYBIQWSHQVDQAT XH QOWM@ HAARXYHW
P DLV TXLQH W<SRQGHQM DXFXQ GHV FUMYUHV DWMQGXY

o 8QSWRAHWXV TXLV«WLMVH HOWH K« VIVMRQV LOWALRHY HFADMVMP. HQW
IP SIRYV&V

e 8QH«TXISHFRP P HIAD®! S«QDDH VDQVVXSSRUNP DINHWQI GHSXLY GHV
P R HWKQ&( 2 TXLSHQWH TXH LI HOWSHXWAVRXGUH XQ SLIRE®P H GH
FDGLUDIH

&DXVHV SULQFLSDOHYV

8 QHP SIOP HOWGH P MRQV K«WILRI2 QHV P - OQWMDWIIH RS« DARQQHO
JIRZW 53 SURGXIW VDQV Kl«IDUFKIVDAWRQ QLFDUL LFDWRQ

e 8 QHFRQXVRQ HOAH BV EHVRIQV UkHY HABN | RQPARQY  SUAVIMI LHXVHV
DWHQGXHV GXQ+ HDG RI 0 DUNHMQU

e 8 QQYHDX GH U«P XQuUDWRQ G«FRQOHFW GH @ WDLHW GX SURILOHRKHURK«
P XOMXJXH H S«UP HQW XGMD SROYDBIQW

e ' HVH LJHQAHY DFF-HVVRILHV WDOM RWP «HV HQ FUWHV ERTXDQW P DAWIVH GH
OQIXH H SHIWNH53 GCDW SURGXIWHW

e 8 QHDEVHOPH GH SURUVDMRQ FOILH - VRXVWEMV XL HOW HWILQGVSHQVDE B
LHQGDQWB! SURI LAQWRXYDE®! VXUBI P DK«



BROXWLRQ FRQFU2aWH

0 «VKRGHGHFDGWDIHHY  «\VDSHV | I/
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$ QDO VH GHV W FKHV FUMITXHY  NRXW/

$ YDOQWGH SHQVHUDX SWRI LOG«DO FRQFHQWH] YRXV VXU® WDYDLOWHOE
DFFRP SQU

o /DM VRXWV BN P MRQVDMQGXHVVXUBN ¢ SLRFKDIQVP RWY

o &OWH GVHQWRY FDWIRUHY (\WHMHBN P SRUBQWMV
6RXKDMVIEBN

o «@ LOH RXP HWY] DX VHFRQG S@Q DX P RIQV GHVP MRQV
VRXKDVZE®N TXLDERXUGMHQAQXWEHP HQAD | LFKH GH SRVM

2 EMPA |, GHQW LHUGHV YLDLY HOWIX[ GX SRWIHA ¢ FRXUAHWP R\ HQ VAP H

UHQFKP DUN GX P DUFK« HAD@ QHP HOWEXGI«VDLLH ~ VHP DLQH

* o &RQUXGM DX P RIQV VRXURHVIIDE®N FDEIQHWGH ULHFXWP HOW

«WGHV GH WP XQ<UDMRQ RITUHV GHP SELAROEXULHOWV

o ,GHOWLH ®VIRXURKHWV \VDDUDBN SRXUXQ SURILOKHBP HQW
FDSDE®I GH «FXWUGN P MRQV HWHQAHGN

o $MWM YRWHEXGIHW2 8 WYWH YRVH LIHQRHV 0 DBHXUHXVHP HQW
IOHVAIP SRME®! GDYRIVWRXWE @ IRLY

o 1% B6LYRWH IRXUFKHWHA HIVAQGHWP HQWQ! « UHXUH DX[ WBQGDLGV GX
P DUFK« SHOW ¢ P HWH HQ SOFH HWLHQGLH YIME®N GV DYDQWI HV
FRP S@P HOMILHY WQ@WDYDIO Y«KIEX®! GH | ROPARQ FDQWOH
GHOWHSUMH [QWUHWHP HOWSDUAASDARQ HW

2 EMPM  $ @ QHUGHV H LITHQFHV GX SRWW DYHF @ W<«DAW GX P DUFK «
HWRWH HQYHMRSSH



¥

&WDVIRQGH SWRRILYGWIOQRWVW  NXW/

o 3WRIG &DQEGDWG«DDYHF EXGIHWDRMXHO

o 3WRIGN &DQEGCDWRXKDW DYHF EXGIHDM

o ) DWWV YDOCHURHV SWRI L&Y DYHF GV SDUAHY SUHQDOQWY LOMLOHY  GLLHRWRQ
5+ RS«UDWRQOHY

2 EMAVI & IHU® QLYHDX GH FRP SLRP LV DFFHSVIDE®H HQ LOVIAUQH DYDQW
G D@UVXU® P DUFK «

i

7HVGH FRK«UHQFH H VIBUQH ~ NRXU

o ) DWAVUHILH YRWH | IFEKH GH SRWM SDU  SHI/RQOHVH WALRHV

o 3RWH GXUD TXHWMRQWWV $HHSWUH YRXVFH SRWM SRXURH VDOILH
HAFH S«UP 2 \WH!

o $MWM VLQ«PHWOLLH

2 EMPM 6 DWXWHUTXH G EHVRIQ H SUP « HWAFRP SW«KHOVLE® DVWAUDF
HAU« DWW

AT A




S&KHFNODAWW

/ DQFHP HQWGH LHFUXVIAP HQW
2 EMPd DQJQHUS+ HW LOH P DQDI HUDYDWGH OQRHUGN UIHRKHURKHY GH

FDQGIGDW
& 4 XDQG RUDQLVHU®! NLFN RI |

(] 7RXNRXU/ DYDQWD SXETFDARQ GH ADQQRQAH
(] 3DUAASDQW 5+ P DQDIHU  RSWRQQHO UHAUXWIXUH WLOQH
(] XUWH ¢ PLOXW

$ "QRWP DVRQVVXU® SRWH
-QAXQ@ H DPAGX SRWM
() &ROW W GX LHFUOWMP HOWRKDARQ  LHP SOFHP HOW «YROMRQ
(] 2 EMPWVSUQASDX] GX SRWM FRXUNAMP R\ HQ WP H
(] / RIO/OMRQ WRWDYDIOGSOFHP HQW

% 3R LOHKHUK«

(] +DUs W@ IQGVSHOVDEGNV

(] 6RIVWNQY SURUMIILHY

(] ([ S<UHQFHP IQIP XP \RXKDIWH

() ' ISP HVRX FHUMIFDARQY Q<FHWOLLHY
() &RP S«WIQFHVRSWRQQHDGN P DIV ERQXV

& $VWHIQUAV GX P DQDIHU

() QUAUNVGHFHBIQRH ' DQV P RV FRP P HQW/DXLRQV QRXV TXH FH
LHFUXWP. HOWHVAKQH UMM ™

(] 3HWRQQDDW HWAN®! GH WDYDIOB U]«

(] 3RIQWQRQ Q«JRADE®N

2 LI DQVDVIRQ GX SLRFHW
4 XLYDIGH @ I LFKH GH SRVM "
() 2 XwWoXxwhivV $76 7UHR ([ FHO

() 1 RP EUH GHOWHWHQV HASDUARLSDOW
(] ' «@VP D IP XP HQAH FKDTXH «\ViSH

( $WXP HQDLLH FDQGLGDW

(] 3RIOWIRUN GH GHOWHSUVH HAGX SRWM
(] 3HUSHPAYHY GYROMRQ

(] 9D®XU/HAEXOXUH



3WRP SWSRXUXQ//0 &KDW 37 &DXGH 0 MDORX
DXVWH 5 «GEDRPVIRQ GXQHRITWIHGHP SBL

3WRP SWMP S®1 2 I1WHGHP SRLWIDQGDUGLV«H

$IWVFRP P HXQH SHINHQ UHFUXWP HINHQ 6XIMH URP DQGH 5«AIHXQHRIIWH
GHP SELFDLULH DMDPRYHHAFRQRUP HDX P DURK« XIWH SRXU®I SR GH

AOQMX@ GX SRWHEE SYLAH@EDQV O VHRAMXUSVHRAWXUD

/ RITUH GRWOQRXUH

8 Q \WAH DFFLRAKHXU

8 QHEW YH SUVHBMRQ GH GHOWHSUMVH

/ VP DMRQVSUCHASDBY ¢ EXGWBRON
| HVFRP SAMQPHV HAT XD LEDWRQY LHTXIVHY
/ HV DYDQUEI HV HAFRQEMRQV R HIMV

8 Q DSSHOL FDQGEGDWIUH FOLUHAHQIDIHDQW

$CRSW XQVRQ SLR HMRQQHOFDLUHNGFOML ) RUP DM GIW] W SRXUTX LORIW
| DAGP HIMME®!I\VXU/ LONHS'Q HABN NRE ERDLGV
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SROADIOMV

) RUP DWFRXUNHABHIPX\VBQWP D) P XP P RW
&RP P HOFHUSDUXQH DFFURFAKH TXLFDS\W (DAMQARQ
8 WDHUXQ VRQ HQI DI FDQWHAKXP DIQ

"QFO(H  KDVKVEIV SHIMHQW

0 HMH XQ FD@WR DRARQ FDIUSRXUSRWY®L



3WRP SWSRXUXQ//0 &KDW 37 &DXGH 0 MADORX
DXVWH 5 «GDRVIRQGXQHRITWHGHP SEL

3URP SWSRXUXQH RI 1 UH SHWRQQDDAH HWELLI « UIHQADOWM

$IWVFRP P HXQH SHIWHQP DUNXHHP S HXU 5«AIHXQHRIIHGHP SBL

QLI «UHOADQM SRXUGI SRWM GH QXY@ GX SRWH@KH >QRP GH
CHOWHSUVH@

S&RQOM WM

o 1RAHHOMHSUMH SGHVAUSVIRQHQ  SKIDWHV@

o 1RVYDBXW SYDBXUW/ FRV@

e 1RVDYDQEUH/ DYDQUBIHV\DDU«V@

2 EMPWN  \&GXLLH GHV FDQGE.GDW T XL SDUBIHIACRY YDBXU HAVH GeeP DUNXHJ
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3LRP SWRUHOW S«QXUH GH\VDBIOW

"P DILOH TXH WM HY UHRUKWIXUHQ 6XIMWH LRP DQGH VXUXQ P DUFK« \WQGX
5«GIHXQHRIHGHP SBRLV V DWUDRAYH SRXUUHAXKWMUXQ S QM@ GX
SRWH@S«ADDA GDQV>GRP DIH@

SROADLQWAV

o  7RQHUDIHDQNSRVW HAYHIGHXU

e 0 HMHHQ DYDQABN DYDQRIH/FRQALHN \DDUH WE@WDYDIO«TXICEWH
YIHSWR SHIR

o "QUMMIVXUBN SHYSHARYHY G« YROMRQ HABURVAN DWW LTXH

o $CDSWUGR I UHDX MBI DWHQGX SDUGHY FDQGGDW S«QXUTXHY  FRXUM

FOULH \WGXIVDOM
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Gl «UHIMV GXQH R UH SRXU®! SRAM GHAQMUX® GX SRWH@KH >QRP GH
CHOAHSUVH@

OHMRQFDWITXH  VRQIRUP HIHAKRMU

OHVMRQWRU WD)  DAHISDUGKIWRLLH GH OHQWHSUMVH
OHMRQSHIFX\EQM  SKUDVHYFRXUMY VB LONHG'Q P IVH HQ DYDQWGHY
DYDQEUHY

&KDTXH YHMRQ GRWHMUIHFRQ RUWP HDX P DUAK« VXIMWH HAICRXIUH XQ FD@R
DRARQ FDIU
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5«DDOM GX P DUK«

(UHXU «WH G«FRQOHPW GH @ W<DDA GX P DUFK« JEREDO
HWRX GH VRQ VHRIAXU

,J QRUHUGN WIQGEDORHV GX P DURK« GDQV XQ

FROWM W R» FHURLQV SWRI LY VROQAFDILHP HQW
S«QXUTXHV SHXWILDYHP HOAS«QDOMHU BN
UHRXWAP HOW 1 RXV REVHUYRQV WJIX@ WIHP HOWGHV
DWWV G« FRQOHAWHYV GH @ WD H LJHQRH
GXQHGVSRQEID¥ [P P «GDWM UHFKHUKH GHV
SWRILY XGAD WDLHV ¢ XQ VDDILH VRXV « YD« P DIV
«JDBP HQWXUHWP DWRQ GH MWDRPAMWY GH VRQ

HOWHSUVH

&HWHA G«FRQOH LRQ VG DXVEQASXV FUMT XH HQ 6XMH R» 1P DUFK« GH
0P SELHVASOY UHVAHOWERI XIMAT XHP HOAILDIP HQW HAHQFDGU« SDUGHV
FROWDIQMV DGP LQMADWYHV VS«ALLTXHY  TXRVV GH SHP IV GHWDYDIO

@ WMDARQV SRXUGBN SLRILEY H WD HXLRS«HQV RX HQFRUH REQ DARQV GRFDBN QcHV

DX[ FDQRQV

(VIRXWEHD V LOVFUMGDQV XQ FROWM W «FRQRP LTXH IQWEBE®! R» G LOPHIAMGHV
J«RSROM XHV UIHQGHWBN G«AMRQV SOV FRP S®f HV ( WOQH | DXWSDV RXETHU
TXH GV FDQGIGDW DXWLVRQASUXGHQW GDQV BNV P RP HOWFRP P H FHOL AL LY
VROAP RIQV HQF@DV ¢ FKDQIHUGH SRVM HAH] LT HQASOXV GH FOUA HW

GHQIDIHP HQW

' DQVFH FROM W QH SDVWQUFRP S\W GH @ UDDA GX P DUFK« FHVSUHQGLH G
UVTXH GH FROVAKILH XQ UHRXWP HQWXUGHV EDVHV ILLKDDAMY — HAGH SDWHUC

FTTW GHV ERQV FDQGIGDW



6\PSW{PHV HW FDXVHV

6\PSWIPHYV

e SHXVW VWP DWFXH GHV FDQGIGDW SRXUGHV GV P LOHXWY WK \WIBFN
HQYILRQQHP HQWSDUFRX W/

o SWMOMV LLLKDDAMY YLV ¢ Y1V GHV SDUMQDLLHV H WLDHV VRP P «VGH WRXYHU
®IP RXVRQ ¢ AQT SDMAV

e ) IXVWDWRQ FLRMVDOWM | DFH ¢ (XRQIHP HQWGHV Ge@LY GH UIHRXWP HQW

e 3RWM UMW YDFDQWGHSXLY SOMHXU/P RLY DYHF XQLP SDPAGILHAWXU
QXTXISH

o &R\ DOFH SHUAMBOQWM TXH ® ERQ FDQGIGDWH MM | RURP HQWT XHJ XH SDUNV

&DXVHV SULQFLSDOHYV

e 0 «FRQRDAMDQAH GX P DK« GHOHP SEL GHV SWRI LY GVSRQE®NV HWGH GIXU
WDUHWY WHD

e &RQXVRQHQAH B SWRILAGDOWRUTXH HABI SURILOKDOAM DFFHVME®! HW
RS«UDWRQQHO

o GXUIHWP DWRQ GH MWDRPARYW GH GHOWHSUWH RX GX SRWM QRWP P HOWDHH
¢ @ FROFXUHOHH

o 3HUHPARQQIVP HSDUIDOVDQWTXLHP S—FKHVRXW IRWP HGHFRP SWRP LV
WDIVRQQx






EXUYHL@] HQ FROVIX O« YROXVIRQ GX P DUFK «

e $ERQOH YRXVDX[ WSSRW VHARUHY WP HWMHY
e «FKDQIH WJIX@ WHP HOWDYHF GHV UHRXWIXUWY VS« ADDWK<V

e 3DUAASH DX[ VDBRQVHWcY«QHP HQW GH YRWH LQGX\AMH
e $QDOH ®NVP RXYHP HQW GH YRV FRQFXUHQW GILHRW

i
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SHQWH| ¢ YRXVDSSX\ HUVXUGHV RXVY SRXUVRUMJGH @ VXEMIFY LV

e SWDH GHVSOWRWP HVARP P H) LIXUHV KUSRXUFRRP SDLHUYRV
VDOILHV DYHF AHX[ GX P DUFK« HQ WP SV WK«HO

o 7HWM ©IRQPARQQDDA GHFRP SDUDIVRQ GH WP XQu<UDARQ LOWI UcH ¢
+ XOWHG FRP SRXU«YDOXHUD FRP S« WAV GH YRWH | RXUFKHWH VHERQ

®&1 SRWM D GRFDOVDVMRQ

2 EMIPI EDVHUYRV G« HMRQV VXUGHV GRQQ«HV FRQFUY WV SDV GHV
LOVIKIMRQV
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RS« WDMRQOHY
QOH P DQDIHW

(UHXU 1 HSDV DWH P S@IXHUGNP DQDIHY/
RS« DWRQOH® GDQV BV SLRFHWXY GH UHRUKWP HQW

SXNRXUSKXL FH QHWBOXV XQT XHP HOWOHOWHSUVH TXLAKRIMWG! FDQGLGDW FHVWAG
FDQGIGDWT XLFKRMVWRQ | XV UHQYLLRQOHP HOWGH WDYDIO' DQVFH FRQM W BI GXR
5+ P DQDIHURS«DWRQOHOGHYHQAKQ | DRMXUF@ GH VIXFP V

8 Q SLRAHWXV P HQ« XQTXHP HOWFTW 5 HVWRXUFHV + XP DIQHV VDQV P STFDARQ
UHEBI GX RX GHV I X\ UHVSRQVDEBN KL« LDURKIT XHV SHXWDBIQWGN SUVHY GH
G«AMRQ ELWRXIEBUGN P HWAWDIHV HOYR\ «V DX FDQGIGDWHWGRQOHUXOH P DIH GH
QHOWHSUVH G VRUI DQIV«H RX SDV FRK«UHOM 5IVTXH P DVIXU BNV P HABIXW/ SLRI LY
\VH G«VHQI DI HOWDYDQWP —P H Q\VBSH | LD

P SO XHUBN RS« DWRQQHY FH QHVASDV XQH RSWRQ  FHWKQ GIMIHUG DIMDPWY A
GHRKGEIQN HWXURXWGH | IFDAW



0 LVH HQ WXDVIRQ

7THKEHWYEHY IHKHUKH XQ &KH GH 3WIRMW,7 SRXU xTXISH GH -HDQ ' WHAMXU
7THKQIXH 0 DAOW GV IHDOQAHV 5+  -HDQ QH WRXYH NoP DIV & WP SV GH YDOGHU B
SWRIIOGH SRWM ) DWWV FRP P H GKDEMWYGH M YRXV IDlVY FRQIDQAH ,O] DSSH @

UXQIRQ GH EUH LQI HAG® I XH BN SUHP LHY HQAHAHQV ¢ VRQ DGWRIQW

$SBV P R -HDQ UHQFRQAH HQILQ BV ILQDDAMY 0 DXYDIVH VXIBUMH  LOSRVH GHV
TXHWMRQV VXUD P EHVAFXUW HWD JHWRQ GH VHUHXW  FRP S«WIQRHV DEVHQWA
GH @ ILIFKH GH SRWM ,OFLR\ DIWTXH F « VBV YIGHQW YX TX L WDYDIADIHQAGDQV XQ
HOYILRQOHP HQMHQME®! / HV FDQGIGDW QRQ SU«SDUKY VXU FHV VXMW «FKRXHOW
OP HQWE®P HQW-HDQ G«FRXYLH «JDBP HOATXH G VDDILH SLRSRW N &+) HW
1Ol «UHXUE FH TXH J DI QHOWGM VAV « TXLSIHY VHQIRY/ HWSHQVWH TXH FHD HP S-FKH
GDWILHUGHV ERQV SLRI LY

WOQ DSBV PR DXFXQH HP EDXFKH

1 _QWIKWF XQWHG QTXISH & VXUKDU«H DAXP X® GV
UHVILGY HW-HDQ WHSWRFKH DX[ 5+ GIXU

6XUSXXV GH SRWMV |QFDSDAW ¢ WRXYHU®I ERQ SLRIIO  DRW/

WDV YID + XQWHG QRXV TX10QD NP DIV SUV & WP SV GH &«I1QU

DYRQV REVHUY« TXH @1 VX[ FOLULHP HQMWHY DIMAQMY

GHWDQVRLP DARQ

FDQGIGDWLHV
HP EDXFKH HWAP X @S QX
SDU  ®RWTXH®VQQH \

P DQDJHW VRQW
DRVYHP HQWP SQT X«V
GDQV ® SLRAHWXV GH
UHFUXWP HQW
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6\PSW{PHYV

"« VDFFRWGV | T XHQW HOWH 5+ HWBN/ LOH 0 DQDIHYY/ VXUQ YDOXDWRQ GHV
FDQGIGDW

0 HAWDIHY FROADGIEVRILHV WDQWP LV DX FDQGIGDW SHQGDQWBN HOWHWHQV

" «AMRQV UMVBLE<HV RX EGT X« HV SDUP DQTXH GDOQ QHP HQW

&DQGIEDW G«VRUHQAV TXLV IOMULRI HWXUD FRK « UHQPH HWORW DQIVDUARQ

LOMLH
3HIM GH Rk GEID YIV ¢ IV GHV VBBIQW

&DXVHYV SULQFLSDOHYV

2 EMPAY QRQ DDJ Qx\ HQAWH UHVSRQVDE BNV UHFAKWP. HQWHMRS « UDWRQOHY

$EVHORH GHEUH LQJ FRP P XQ HQ DP RQWGHV SUIRFHWXV GH UHRXXWIP HOW

&UWUHV G « YDOXDARQ | XV RX QRQ KDLP RQIV«V

7HOMRQV GHIRVRX GHWULRILH TXLI IHOHOWD FRIERIDARQ HAD SUVH GH
G«AMRQ

0 DQTXHRX P DXYDMH JHWRQ GHWP SV



Wiy
6ROXWLRQ FRQFU?2WH =

l////\\gj

3 IRVRFR®! G DQ QHP HOWHQ  «VIDSHV

3RXU«YIWUBN P DBIQMQGXY HAD SHUM GX WP SV BN G\VDFFRUEV GH GHUQ2 H

P LOXW HWBN GeAMRQV ERTX«HV XQ SLIRRFR®! G DD QHP HOWFOLUHWS DU «
HIQGLYSHQVDE®

2 Q YRXVSIRSRVHXQHP «WRGHHQ  «VBSHY SRXUMAKPXUHUFHWHM FRADERUDWRQ
HWOXGLLIHUOHQWHP E®I GX SURFHWXV

6VUXFXUH AP SOFDVIRQ GV B MQFHP HQW

o 2 WDQMH XQNIFN RIl REQIDRILHGH P LOXWAV DYHF ®1 P DQDIHUSRXU
FDGUHURKDT XH EHVRIQ HAH ST XHUHQ TXRLVRQ P STFDWRQ HW
LOGVSHQVDE®!

o )RWP DOVH VHV GLVSRQLELOWV GDQV XQ FDBIQGUHUSDUMI «  FU«QHDX]
HOWHAHQV G@LY GH | HHGEDAN

o «VDE@AH XQHP DWIFH GH UHVSRQVDELOVY FODLLH  TXLIDWXRL TXL
YDIOGH TXRL GDQV TXHY G« @Y

o 2 EWQH @ YDAGDVIRQ LG«DBP HQMFUM VXU | LFKH GH SRVIM DYDQW

L

) DFLOWAH @ SDUNFLSDVMRQ DYHF GHV RXVIKY SLDWIT XHV

o 3SDIH XQWP SOW G« YDXDARQ P SGI HALDSIGH SRXUFKDTXH
FDQGIGDW

o 3WRSRWH GHVRXQHDX[ GHOMHMHQVIWRXS«V  FDQGIGDW VXUXQH
GHP LINRXUH

o &UH GHVTXHWRQV WSHV DI Q<HV VXUBN FRP S«\MQFHV F@V GX SRM

o 0 HMW] HQSOFHXQW WP HGHIHHGEDANH SLHWW ¢ KP D IP XP

DS V HQAHAHQ
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&U«H] XQ VXLYL U« J XQHUHWHI | LFDFH

o 3RIQWKHEGRP DGDULHGH P LQXVIAV VXUMYDQRHP HQWSDV SOV

o 7DE®IDX GHERWMP S® FDQGIGDW YXV ¢ YRIU |HHGEDANY HQ DIMAQM
o $ UM DXVRP DVII XH VLXQ Ge@LGH | HHGEDAN HWG« SDWA«

o %MQ SRWMHFUXVIHP HQWSRXUFDSIMEOHUVXU®N DSSUHQWADI HV

i

) RWPP H YRV P DQDJHW DX UHFUXVHP HQW

o BHWIRQ FRXUM VXU®BN WIFKQLT XHV G HQAHWHQ HWG « YDOXDARQ RENPWYH

o 3DUMJIH GHV ERQQHV SUDVIT XHV HQWH P DQDIHWY H S«UP HQWV

o BHQVELOVDVIRQ DX[ ELDLY GH UIHAXWP HQARMDX] TXHVRQV @.J DBV

o . IAGHVXUYIH TXHMRQV IQMGIWY JUMN G « YDXDUWRQ JHMRQ GX
WP SV

&HWMA DSSURFKH WDV RUP H ®1 P DQDIHUG XQ  YDOGDWAXUI LODO HQ Y« UMDE®
SDUMQDLLH GX SLRAHWXV . DUDQWA/DQWKQ UHFUXWP HOWSOXV Hi | LEDFH HP LHX]
DFFHSW SDUGN « TXISHV
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([HP SBIGH: RINIGRZ 5+ 0 DQDJIHU Flk«
SDU+ XQWHG

2 EMIPE  FOULLHUGN UHVSRQVDELDAN Wk« FXUMHURKDT XH « VBSH SRXU« YAMUBN
SHUMV GH FDQGIGDW

9XH GHQWHP EG

o ' XUHHFE® GX SIRFHWFRP SBW  MXU/P D[ [P XP HOWH @ YDIGDWRQ GX
EHVRIQ HWGH QRITWH

e 3DUAASDOWFQV 5+ 0 DQDIHURS«DWRQOHOS HFUXWIXUH WALDH L
DSSTDE®! « YHQWHGP HOW (LHAARQ

3UQFISH GLLHPAXU 3DV GH GeFIMRQ VDQV D@ QHP HOW6+ 0 DQDIHU

VDSH 5 HVSRQVDE®H " «@LP D[P XP  2XVD

WHFRP P DQG
. IENRII 5+ 0 DODIHU ] &KHANDMNEN RI |
UHALXWP HOW
ODIEDARQIFKHGH | popghu ] * RRIGI' RFV $76
SRWM
3XEGDWRQ 54 ] $76 +XOMHG
DQQRQHH
BRXUAQ) FDQGIGDW 5+  + XQMHG - : “RE ERDUG

+ XQMHG
33U« V®GPWRQ 5+ - $76
(QMHMHQY HUWRXU 5+ 0 DQDIHU - - * XIGH GHOWMHWHQ
(QMMHYY HWXU 5 popghu ] ] IMR  SWVHOWHO
RSWRQ
" «EUH HWG<HMRQ 5+ 0 DQDIHU - * U@ G« YDAXDWRQ
I LOD®
3LRSRMMRQHW 5+ 0 DQDUHU - (P DIGGRIIH D@
RIIH

2 QERDUGIQJ 5+ 0 DQDIHU - - © HBRP HSDMN
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SWXFH  %RQOHV SUDMIIXHV SRXULQW I LHUGV VMWV
H | LFDAHP HQW

4 XDQG BV SLRSRVHU

o $SUBVE HUHOAMHMHQ FRQILWP HUBNFRP S«WQRHV
o $YDOAMB!I HHOAMHMEQ  SUWSDUHUGHY TXHWMRQV AEQHV

&RP P HOWBHV SU«VHOWAUDX FDQGLGDW
o ([STXHUDIIQDDY  &HWWWORXVDIGH ¢ P IHX] FHUQHUYRV SRIQW
IRUNV
o ) HUXQG@LWDMRQQDE®! PO K
o 3UYRJIHUGHV WMV FRXUN OGTXHVHWAEQY P IQP O

<YMAUGV SI2 JHV

o 1 HSDVVXUKDUHUGIFDQGIGDN  WMAMAKQTXH  « YHOWHDP HQW
WAMAGH SHIRQQDDA VXI | IMHQW

o 1 HSDVXWDHUBN WMN FRP P HXQITXH FUWH GH\WBPARQ LY
GRLYHQAFRP S@WU SDV UHP SOFHUCHQAMHWHQ




3W«SDUDWRQ GHV
HOWHHOQV

(UHXU 1 HSDV SU«SDUHUMHV HQWHAHQV HWRX QH SDV
| DLLH GH @ SU«T XD LEDARQ

| HOAMHAHQ UHM XOH «VBSH GAMYH R» VRXWSHXWEDVEXGU GDQV XQ VHQV
FRP P H GDQV @XWH 3RXUBQWXQ FHIBIQ QRP ELH GHWHSUVHY DERUGHQARHWH
SKDW P SRUBQM DYHF XQH SWSDUMRQ DSSWR[IPDAYH  TXHMRQV
1P SLRYW«HV FDQGIGDW UHOFRQWAV \DQV | DILH @ SUKTXDOLEDARQ @ GFRXYHUM
GHV &9V VXU ®1 P RP HQW  7RXWAHD SHXWMDQM RLP HU CHOWHWHQ HQ SHUM GH

WP SV P XWH® HWQXULH JWDWYHP HOQW QRQ WHX®GP HOW DX SWRHWXV P DV
«JDBP HW QP DIHGHP DUMXH

&HMA SUSDUDARQ QHWSDV XQ VP S®! IRWP DOP H RX XQH «\VBSH VHFRQGDLH
P DLV XQ SWLHTXLY SRXURSWP MHU®! WP SV GH FKDFXQ HADWXUHU® LXMW GX
UHFUXWP HQW, QOYHUH QP SLRYIVDMRQ J«Q* UH QRQ VHXBP HOWGHV « YDXDARQV
VXEMPRYHY GHV TXHWMRQV UcS«WAYHY GHV FDQGIGDW | UMKV P DY SDUDIEBIXLY/
LHQG @ SUVH GH G«AMRQV SV FRP ST X«H

8 QH SWSDWDWRQ WSIGH P DV P «WRATXH SHP HWVGH WDQM RWP HU GHOAHWHQ
HQ Y« UME®! RXWOGH Ve GIFARQ HWG DIMDRARQ GHV \WWBIQW



0 LVH HQ VWXDVIRQ

XM ' 5+ GXQH VRA«W GH FRQVHO IHERIWZKRP DV ' LWHAMXU&RP P HIADO
H S«UP HQW SRXUXQ SRM VADWJILTXH -X@H QD SDV X VRQ &9 HQ G\BIO
HWG<FRXYUH SHQGDQWOHQAHMHQ TX IOYIHQAWGX VHAMXU EDQFDILH SDV GX

FROHO (@ SRWH GV P -PHV TXHWMRQV J«Q<UTXHV TXDX FDQGGDW
SUF«GHQWSXLY IP SLRYIVH P DDGLRIWP HQW/XU® FXEXUH G HOWHSUVH \DQV

FRQQDWH VHV P RAYDWRQV U<H@BN

7KRP DV KDEMY« ¢ GHV SURFHWXV VIAWXPMUV/ SHUERWFH P DQTXH GH

SIRIHWMRQQDDP H FRP P H UcY«@WAXU ,OT XIWA CHOWHWHQ DYHF XOH P DIH

GeJ UDGH GH GHQWHS UVH HWDFPHSW XQH DXWH RI [ LH B BIQGHP DIQ

(Q P IQXWV GHOAHSUVHSHWG XQSWRIIODIH ~ DQVGH S«UHQAH FDUQHW
FOHOW H FHSWRQQHO ¢ FDXVH GXQH SUSDUMRQ EaF@H 7WRLY P R SOV

VLG G SRAM QHWW\RXMRXW/ SDV SRXUrX HW7KRP DV D HRIQN XQ

FROFXUWHQWGILHRW

6\ P SWP HV U< Y« WX WV

o/ HVHQAHWHQV VH UHWHP EGIQMWRXV DYHF GHV TXHVRQV J « QeUT XHV RX
IP SUIRYWHV

o ' LIEXOY ¢ G«SDWRIHUREMPAYHP HOWBN FDQGIGDW | DXWM GH FUWUHV
FOILY

e/ HVFDQGICDW SUHQQHOABI BDG L& SRVHOASXXV GH TXHWRQV TXH YRXV

e 9RXVDYH @VHQDARQ GHSDWHUC FTW GILQIRWP DARQVIP SRUBQWMV

e  &HUBIQV FDQGICDW DULYHQAHQ HOAMHMHQ  DBRW/ TX L&Y QH UHP SOAHQASDY
®N SWUHTXLY GHEDH GWREEGNVHQ P LOXWV GDSSHO

&DXVHV SLRI RQGHV

| HOAMHAHQ QRQ SUSDU HAWKQ GRXE®! «FKHF  YRXV Q«YDOXXH SDV
FRUHAWP HQWG! FDQGIGDW( 7 YRXV GRQQH XQH [P DJHGDP DIMXUMP H ' DQV

XQP DUFK« \WIQGX BN ERQV FDQGIGDW FRP SDUIHQWDX\WWLD TXDOW GH YRV
SURFHWXV SRXURKRMUGXUI XWUHP S®&\ HXU



6ROXWLRQ FRQFU2WH

9RIALXQH P «WRGHMP S®IHQ GHX[ «VBSHV SRXUXQH SU«SDUDMRQ VIWXPMUH |
TXLP D] lP IVHWD @ TXDQA GH YRV «FKDQI HV DYHF GHV FDQGIGDW \ '/,

3WTXDA IFODVIRQ A WP DWIT XH
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e &UkH XQTXHWRQQDLLH GH SU«TXDM LFDVIRQ \WBQGDLG\«« DYHF
TXHWMRQVFQV GVSRQEIDA SRWM UHKHURK« EXGIHWDDUDO
FRP S«\WQFHV FUMIXHV P RELQOA HW

o ,OWJIWH XQ«FKDQIHW@SKRQITXHGH P IQXWAVD
SK\ MITXH RX RQOOH

e 9DAGH] YRVFUW UHV «@P LODVRLLHV HQ DP RQWDQIXHV SHP 1V GHWDYDIO
QYHDX GH S«UHQPH

e ' RFXP HOWM VRXV BN «FKDQIHVGDQVYRWHS$76 &50 @RJLAHOGH JHMRQ
GHV WFRKHV

3USDIDVIRQ P «VKRGLT XH GHV HOWHVHQV

3WSDUH] XQH JUGH G « YDOXDVIRQ DYHF BV FRP S«VHQFHV FQV ¢ « YDOXHU
o YURFWIKQTXH  TXHWMRQVSWAVHVVXUBN FRP S«\WMQPHV F@V
o Y%RFFRP SRUMP HQO VIWDWRQV FROFF WAV P « WKRGH 67$5

o %BFP RWDWRQOHO SIRMMEURI HWRQOHOIQWU-WSRXUGI SRWM
o Y%BFFXOXWH YDBXW P RGHGHWDYDIO DIMAQMYV

3HOWH| ¢ WDYDLEBUVXU® FRRUGLODVIRQ GH G« TXLSH
o 5«SDUNAH GV UGN TXL«YDXH TXRL WIFKQITXH P DQDI «UDOFX@XUHO
o ' «lQMH TXLP 2@ QH HQAHAHQ HWBN P RP HQW GH SUVH GH SDLR®I

o ) H & SIRFHWXV GH G<AMRQ SRWMHQAHWHQ TXL TXDQG FRP P HQW

( QYLVDIH| GHV FDV SUDWITXHV
o &RQFHYH XQP IQLFDVHQ @HQDYHF BISRAMM P IOXWMVP DO
o 3WSDH GV FUWUHV G « YDXDWRQ GH @ U«<SRQWH
o $QUWASH GV TXHMRQV TXH G FDQGIGDASRXUDVWSRVHU



YRQXV

1% &WH GHVRXWY IDA®N GDIGH ¢ G YDXDWRQ

e 7HP SOW GH SUVH GH QRW VWAXRMXU<H SDUFRP S«\WIQRHV
o * U@ G« YDXDWRQ DYHF QRWMRQ SDURIWWH

o &KHAN OMGHYV SRIQAREQIDWRILHY ¢ DERUGHU

2 XV HWROMRQV,$ SRXUM SU«SDUDVIRQ GHV
HOWHAHQV

(Q LOHDVDIP HOAGRP P DIH QH SDV VDSSX\ HUVXUGOW@I HOFH $ DN LHHMH
SRXUDXWRP DIWHUGN WHKHV W«S«WAYHV HWE | DIEG YDBIXUDNRXWH SHUP HMIQW

DIOVLGH FROVDRLHUS QXY GH WP SV ¢ MQDOVH HAMAFRP SDIQHP HOWGHV FDQGIGDWV
H\E @ TXDDW GHV «FKDQIHV

IRIALTXHIXHVH HP SGV GLG«HV SRXUI DAOMUD SU«<SDUDWRQ GHY HOAMHWHQV HABNV
RXWEY SRXU® | DILH

* «QuDVIRQ GH TXHWIRQV SHWVRQQD@MV«HY QRVIZP P HQASRXUGHV EHVRIQV
WIFKQLT XHV HARX BN QRXYHDX[ P «WHWY/ TXH YRXV QH P DPWAMH] SDV
SDUDIWP HQW

2 XY &KDW37 &DXGH 0 IMAMDO * HP 1QL

3WRP SWH HP SO
7X HVH SHINHQ UHFUOWP HOWMEK -H\XLY5+ GDQUXQH) IQMK GH SHIRQQHV
EDWH ¢ ) UERXU \S«ADDAH GDQV BN VROMRQV GH SDIHP HWh %

$IGHP RL¢ SWSDUHIXQ HAWHAHQ SRXUXQ SRMMGH' DV 6HHOWMYHARUDYH-
DQR<HVGH S«UHFH

&217(;7(" (/1 (175(35"6(
BVBFNWIKQTXH 3\WRQ 64/ $: 6 ' RANHU

(Q¥X[ CDV» DAXHY RSWP MOWRQ GHY DORUWP HY GH G WRWRQ GH I LDXGH
DP «@RIDWRQ GX VFRUQJ Ru«@W



¢TXISHGH GDVd VALHQWAV MQIRV/ ¢ HQFDGUHU

352),/ &$1' ;' $7 ¢ SDUAUGX &9
XRGULIAGN «@P HQWFRVGX &9@

%(62,16' <9$/8%$7,21
&RP S«cWQRHVWIFKQITXHV P DFKIOH GDUQIQ) WIDMMMI XHV 3\ WRQ 5
FBRXG FRP SXWQJ
BRIVVNY BDGHUKIS S«GDIRIIH WVROMRQ GH SLIRE®P HVFRP S®f HV
) MEX®UHO FDSDAW ¢ « YROXHUGDQV XQ HQYILRQOHP HQWABUIXS
DXVRQRP IH

' (0$1' (663¢&,),48(6

. TXHVARQV WIFKQLT XHV DYHF GLI « LHQW QLYHDX[ GH FRP S LW
e TXHWRQVFRP SRUMP HQW®N DYHF ®P «WRGH67$5

. FDV SUDWE XHV FRXUN @<V ¢ QRV HOWAX] P «\WHU

o BLIQDBUGN LHG | @IV SRIMOWHY ¢ VXUHU

) RUP DW GXUW<HHWP «HSDUTXHWRQ REMPW G « YDXDWRQ

/ D UIHADQVRUSWRQ DXVRP DWIXH GH YRV HQAHWHQV SRXUTE «UHUYRWH DAMQARQ
DI LQ GH FHUXQ Y« UVBE®! «FKDQIH HWSHLP HWAH XQH DQDOVH SOV [ LOH GHV
WSROV

2 XVIOLHFRP P DQG« 1 RRVD QRVEBP P HQWFDUF HVAWKQH VROMRQ | LDQEDIVH
FRORWP H5* 3" HWIXLHWWS«FADDH HQ UHFUXWP HOW
o SHADQVFUSWRQ WP SV UHDYHF GH SUAMRQ
o 0 RG BN \VS«ADDAV UIHFXWP HQW A QU2 \VH DXVRP DWIXH SDU
FRP Sc«\WWORHV HAWRIVWNQY
o 3DUAH V«FXUM« HWQWI UMRQ $76

$ XWHV RXVLY ) LWH @V DL H FHBIQAHQ D@L 2 WHUDL. LW DRH LOMIMYH
* DO 1RFXV YIGR

0 3RIOWG DWHOMRQ 7RXNRXU/LQIRWP HUGN FDQGLGDW HQ DP ROWHWREVHQLU
®IXUDFFRUG « FUMDYDQWG HQUHI MAHU UHVUDQVFULH CHOWHHQ  &HWH
WDQVSDUHQFH LHQI RUFH @ FRQI LDQFH HWUHVSHRWA BIXUY GLRIW



o VWXKRVXLDVRQ GHV
«<\VIDSHV

(UHXU 1 HSDVFDGLHUBN «VIDSHVHQ DP RQW

2 Q SHXWVRXYV -WH GDFFRUG VXU @1 IDIWTX XQ SURFHWXV GH UHRUXWP HQWMDQV
VIAXPMUH FOLLH SHXWRUHUGH @ FRQIXVIRQ SRXUVRXY BV SDUAASDQW ( WSRXUEQW
XQ FHUBIQ QRP EWH GHOWHSUMHY Gl lQMHQWGBN «VBSHV DX IXU HWE P HVXUH
FRP P XQITXHQWGHV G@LV DSSLR] [P DWY HWDMHOWEBN FDQGIGDW GDQV ®f I ®RX
&HMA [P SLRYVDARQ LDBIQWMBN SUMHV GH GeAMRQ FRP STIXH GV SOQQQIV HW
QXIVE OH S«UHQRH GX FDQGIGDW

'« QWU HASDURI HU XQ SLRAHWXY VAWKPM U« G2V B G«SDUNSHLP HWGH JDJQHU HQ
HILFEDAW GH WDWXUHU BN FDQGIGDW P DIV «J DBP HOAGH | DAOMU @ FRRUGIODWRQ
HOWH BV Gl «UHQW IQMUBRFXWXWY/ 8 Q FDGLDIH VP S® FAMDQVSDUHQADP «TRWH
I QUIFDAYHP HQAD | XLGIW HAWBN G @LY GX UHFXWP HOW
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0 LVH HQ VWXDVIRQ

8 QH P DQXI DRWLH KRUBJ2 UH EDVcH GDQV ®1 -XUD UHFKHURKH XQ -QJ «QIHXU
0 IFLRWIFKQITXH VS«ADD HQ P RXYHP HQW GH FRP STEDWRQV / H EHVRIQ HW
XUWHQWP DLV DXFXQH | HXLEB GH URXWA QD «\W UkHTBP HQWG«! LQIH

$SU VO SUP IHUHQAMHWHQ 5+ RQ DQORQAH ¢ 3IHUH FDQGIGDWH S«UP HQW
FRUHVSRQGDOADX] FUWUHV m  «\BSHVVXSS@P HQWILHV SUIREDEGP HQW
VRXVXQP R

(Q U« DOW

e 6HPDIQH  HOWHWHQ WFKQITXH DYHF ®ISHVSRQVDE®I5 ' QRQ SOQLL«
DX G« SDUNV

e 6HPDOH YMWDMIHU UHOFRQAH «TXISH GeAG«H HOAH WP SV

e 6HPDIOH  GHWOQHU HOAHAHQDYHF B LLHRAMXU7HRKQITXH
e 6HPDIQH VXWBUVH XQ HQMHWHQ ILODCDYHF Bl &( 2 HWDIRX\W

, OVWP DIQH  3IHUHIQIRWP HSRIP HQWIX LCD DFFHSW XQH RI1UH DIGBIXWY / D
VRA«<W VH UHARXYH DYHF XQ SWRILODUIHSHUEX P RIY GH UHRKHUKH ¢

UHFRP P HOFHU HW  SHWRQOHV P RELDHV IQXWEP HOW' DQVXQ VHRMXUR»
GV H SHUV VH FRP SWQWXUBN GRLIW G XQH P DIQ HQ 6XIMH LRP DQGH FHWHM
G VRU DOVDAWRQ FRYAM FKHU



6\PSW{PHV HW FDXVHV

6\PSWIPHV

&DQGEIGDW TXLUHDQFHQNHX[ P =P HV SRXUVDYRIUR» HQ HMABIXUGRWHU

' «@LY TXLV DERQI HQNHWQMUBRFXWXWY TXLVH P XOASTHQN
$ EDQGRQ GH FDQGIGDW HQ FRXW/ GH SLRAHWXV

<« TXISHV LOMUOHV TXLOH VDYHQWSDV TXDQG LOWUYHQU
0 XGABTFDAWRQ GHV «FKDQI HV SRXUFDBIUGN DIHQGDV

&DXVHV SULQFLSDOHYV

& HWAWXURXWIDEVHQRH GH SURFHWXV IRUP DD« TXLUAVIM @ FDXVH SUQASD®! ( Q
DIRXVIQAB! P DQTXH GXOQH YIMRQ FOILLH VXUGHY FUWUHY GH SDWDIH GXQH «VBSH
¢ XWH HWD FRRUGLODWRQ G| DIADQW HQWH BV DI HQGDV GHV GLLI « UHQW

GAGHXW QRXVVRP P HV FHUBIQV GH J «Q«UHUGH QQPHIAMGH FKH] B FDQGIGDW

(WYIGHP P HQWGDQV XQ P DUFK« FROEXULHQAHO ®N FDQGIGDW GH TXDDW
SUYI@J HOWBN HQAHSUVHY TXLP CAMVHOWBIXW/ SURFHWXV



BROXWLRQ FRQFU2WH '

(QP HMZQAHQ SOFH BV «@P HQW ’_’
VXLYDQW XQH VHX®I IRLY YRXV GIVSRVHUH
vV 5 )os

GXQ FDGH VP SGI HWDGDSVBE®! TXL
SRXUD | XIGILIHUVRXV YRV | XWX U/
LHRUKWP. HQW HALDWXUHU

IP P «GIDWP HQABN FDQGIGDW

4

ol

'« LOMWH] XQ SWIRFHWXV W SH SDUFDVWJ RUH GH SRWH

o &KH P RGOGNVWIQGDGY SWRILYMQRY/ VHQRY P DQDIHY/
H SHUV WIRKQITXHV

o 3WAVH SRXUFKDTXHP R ®I QRP EWH G«VBSHV GXUcH VRV
LOWLYHQDQW

o ,GHOWLH GV «\BSHYREQ DRILHV YV RSWRQQHGN VHRQ G QLYHDX
GH FUMAW HWOXUI HOPH GH FH UHPUXWP HQW

o ' RFXP HOWM] FHV SURFHWXV GDQV XQ JXIGH DFFHVME®! ¢ \RXV BV

P DQDIHW/

&RP P XQUXH] & SDUFRXW G* VA SLHP LHUFRQVIDRW

o 3DUMIH XQWK«P DYIVXH3GX SLRFHWXV RWY/ GX SUHP IHU
«FKDQIH WP HIXH FDUWH

o -QEIXH OQRP EWHG«WSHY GXUWHHWP «HGHRKDTXH SKDWH
LOMUBRFXWIXW/ ¢ LHOFROWHU

o 3WAWH VGO GHUHRXUDSY VRKDTXH «WWSH H  IHHGEDAN
WRXV X/ RXYLV

o (QYRH XQHRRQILP DWRQ «FUW GX SLIRFHWXV DS’ V YDOGDWRQ

FDQGIGDW



UIRTXH] BV GLVSRQLELAVYV HQ DP RQW

o S5«VHYH GVRKQHDX[ GHWRXV GV IQWUYHQDQW Gt V Bl OQRHP HQW
GX SIRAHWXV

o &UH GHVSMIHV GeGl«HY UHRAXWP HQAGDQV GV DIHQGDV GHV
GAGHXW/

o $QWASH GV S«URGHV GHFRQI«VHADMW] G FDBGIQGUHUHQ
FROV«TXHQFH

o 3WYR H GHVSOQV %MW XQ LQMUIYHQDQWFQ GHYIHQWQGVSRQE®

0 HWH] HQ S@FH XQ VXLYL FHQWD@\

o 8WD/H XQWE®DX GHERUG SDURI« ([ FHO1 RARQ $76 DYHF
WEXWIMP SV UHO

o 1RP P H XQHSHWRQQH LIHVSRQVDE®! GX UHVSHPWGX FDBIQGUHU

o (QYRH GHVWDSSHYDXVRP DATXHV K DYDQWAKDTXH «FK«DQFH
YID60 6 RX HP D&Y SLRIWDP P «V

o 2 WDQM XQSRIQAKHEGRP DGDUHGH P LOXWVML®I SLIRFHWXV
G«SDWH \VHP DIQHV

([ HP S® GHFRP P XQIFDVIRQ FDQGIGDW
1 RAH SURFHXVVHGRXBIHY  «VISHVAVXU  \HP DIQHVP D[ [P XP

e (\BSH 6 (QAHAHDS+ WMNVWIKQTXHY PILQ
e (MISH 6 6 (QAHMQPDQDIHJ YMWMDWMIHU K

e (MISH 6 SHYRQM' WHAWRQ GAMRQILQDG!

o ORXVUHHYH XQUHRXUVRXYV NRXL/ DS VAKDTXH «\BSH

&HMA VWK RXUDMRQ UIDWXIH GV FDQGGDW | DAHOM @ FRRUGLODWRQ LOWIUH HW
Lk GXIVWAJ QU LFDWYHP HOWB Ge@LY GH UHRXWAP HQW



2 XV

(WD ERQOH QRXYH@®! FHVT X LCH DM DXNRXUG KXLGHY RXWYY P SB&V HW
DAFHWE®GN SRXUMAKRXUHU DXWRP DWHUHW XIGL HUYRWH SLRFHWXY GH
WHRUKWP HOW VDV SDWHUGHV KHXURV

&DBIQGO  XQ RXWOJ DWW XLYRXV SHUP HAG DYRIUXQ SURAHWXY GH SUVH GH
5" 9 MP SGI HVH IIFDFH 1 RWP P HOWALYRXV

o &UH GHVWSHV G «Y«QHP HOW SDU«WSH ( QMAMHQ5+ P 1Q 0 DQDIHU
P 1Q HW

e 3DUAH GHV@HQV GH U<WHIYDWRQ DYHF RkQHDX|[ Sk YD@G«<V

e 3WRIW GHVWDSSHY DXVRP DWI XHY HAT XHVMARQQDILHV GH SLW«SDUDWRQ

LOWI UV
| 3HP HWGHIP IOH «PKDQIHV G HP DY SRXUFDBIUXQ LHQGH | YRXV

1RVIRQ 7WH@R &IMFN8S GHVRXWY JWDXIW IHHP IXP  TXLAHOAWDOHQWBI
SUIRAFHWXV HW DHOMOND FR@ERWDWRQ HOMH BV « TXISHY HQ P RGH SLRWW

&HV RXWY GRQOHOWDFR VDX | RQPARQQDDAN VXLYDQWMV

e 7DE®GDX GHERUS XQT XH DYHF WAMWHQ WP SV L<HOGH VRXWAV YRV
FDQAGCDWUHV

e 3ISHIH YIVXHOSDU«WISHY 3W\BPARQ ( QMMHQ5+ 0 DQDIHU
" «AMRQ

e SWMEXWRQ DXVRP DWI XH GHV WHKHV DYHF « FK« DOQFHV

o &HOADD/DOWRQ GHV &9V QRWV HW« YDXDWRQV

I BXURXWLYRXV QH E«Q«llAH] SDVGXQH$76 HiILFEDFH



2 XV

=DSIHU 0 DNH GHVRXWY TXLSHIP HMAQWGH P HWUH HQ SOFH GHV HQYRLY
GHP DY DXVRP DWWV SRXUGN FRQILLP DARQV HWBN LDSSHY ¢ FKDTXH «VBSH
$ YHFE GHV LOMU DFHV XGTXHV YRXV DXUH

e : RIN®ZVDXWP DWXHY FDQAGCDWDIIx  HP DICHQYR\ «  FDGQGUHU
SDUAN] «

¢ 6\ QKIROMDVWRQ HMWHRXWY $76 7UHH®R  &DEBIQGO
e 5DSSHY DXWRP DWI XHV VLI HHGEDHAN QRQ UHEX VRXV  NRXL/

([HP S®GIGXWD/DOWRQ 1 RXYHDX &9  $NMAXWL RWRQ (P DIOFRQILLP DWRQ
1 RWIFDWRQ « TXISH

&HVWRLY RXWY FRP ELQ«V DXVRP DWHQW GHV WHKHV DGP LOMAMWYHY GH
YRWH SIRFHWXYV GH UIHRXWP HOW




5 « DPVYLW& GXUDQW
SURFHWXV

(UHXU WSRQGLHWRS VLG GeAGHUWRS GIOWP HQW

/ HP DU« GX UHAX\WP HOWRQPWRQQH G\VRUP DIVFRP P HXQH

P DUNHVBOFH XGAD FRP S«WAYH BN ERQV SLRI LAY UHERLYHQWSOMEXLY RI T UHV
HWSUHQQHOWBXUGAMRQ HQ TXHIXHV XU/ SDV HQ SOMHXW/ VHP DIQHV

/ HV | DILH DWMQGLH FHWAWDWXUHUGH UHFOX\WU. FHX] TXLQRQWASDV GDXWHV
RSWRQV

/ D U« DPVIYLV¢ HVAAXQ DYDQVIRI H FRQFXULHQWUHOGFIMI TXLI DM
Gl | «UHQFH




0 LVH HQ WXDVIRQ

8 QH HOWHSUVH GH FROWAKPARQ EDVkeH ¢ / DXVDQQH FKHURKH XQ FKH GH FKDQWHU
SRXUHQFDGLHUSOMHXUY SLRMW HQ 6XIMH LRP DQGH $ SV SOMHXW/ VHP DIQHV GH
VRXUAQI XQ FDQGIGDWRIGH HWHQILQ SUWHOW  H S«UP HQA GIVSRQEG!

UHFRP P DQG« SDUVHV DOAHQV HP S® HXW/

/ HSUHP IHUHQAHWHQ VH SDAWH W VELHQ 0 DIV DX @HX GDYDQRHU @ GLLHPARQ
VRXKDIW mYRIWHQFRWH GHX[ RX WRLY SURILY SRXUFRP SDUHU}  3HQGDQWAH WP SV
DXFXQ UHVRXUFRQAIHWQ HWAGRQQ« DX FDQGIGDW HX[ VHP DIOHV SOV VLG
CHOWHSUVH HVHQI LQ SU-WA ¢ 1DILH XQH SLIRSRVMRQ P DIV B FDQGIGDD G M!
DFFHSW XQH DXWH RI [ LH

I H SURFHWXV UHFRP P HQFH HWBN FKDQWHLY HX[  FROWOXHQAE P DQTXHU
GHQFDGHP HQW

6 VIMXAAT XHV XWBN GHV FDQAGDW FRMG LHOM X XOQH WSRQWMHWRXY K HW
XQ FUWWH GH KR HOAH SOMHXW RSSRUMQWY «\MGH / LONHG,Q

8 &RQFU WP HQWGN LHAKHUAKHV TXL

1 _QUIKWE XQUIAHC G«SDWHWGHX[ P RV RQWHQ P R\ HQQH
GH FKDQAHHV HQ P RIQV GDERXWU
6XUBN P IMWRQV SXEQ<HV HW
F\WU«HV HQ ( XURSH HQWH
HW YID + XQWMHG GV
RKULITUHVVROWFDILYY / HVIDX[ GH
WDV RWP DMRQ HW\GLY L\« SDU \

SRXUGN P MMRQV FBWWUHV
HOMH  HW  NRXW/ YWRHBNV
FRMUHVHOAH  HW  NRXW/

300V XQ UHRKWP HOW/ < WLQIVH
SOV BN FKDQRHV GH VXA V

GP 1QXHQW




6\PSW{PHV HW FDXVHV

6\PSWJPHV U«Y«ODWHXUYV

+ MVIMRQ SIRBQI«H P DO U« XQ H FHBIQASUHP LHUHQWHWHQ

e IREGQW VA WYP DWI'XH GHFRP SDUHU P =P HTXDQG XQ SDUDMFDQGEGDWAMN
LGHOW L«

e 3DV GH WIHRXURRQHHWADQWP LV DX FDQEGDWDSY V xFKDQIH

e  &DQGAGDW TXLWH UIHWHQWRX DFFHSWIQWG DXWHV RITUHV | DXW GH UW«DRARYW

&DXVHV SULQFLSDOHYV

/ HV FDXVHV VRQWYDU<HV FVSHXYHQAD@IUGH @ SHXUGH SUHQGUH XQH GAMRQ
WRS YW FWGH UHFKHUAKH H FFVMYH GH EHQFKP DN ¢ @ YIMRQ FRXUAMMLP MM

TXLRXEQH TXH GDQVXQ P DUFK« S«QXUTXH @ WDSIGW HAWRXYHOWKQ
DYDQVERI H VIADW.I LT XH

0 DIV GDQVWRXV GV FDV @ GIMWXUHWBH VWXH ADP RXUGX UHRXWP HOWP RGHUOQH

/ HV ERQV FDQGLGDW VROWRAHWY SDUSOMHXUY HOAHSUVHV VP X®Q<P HQW
9 RWH U« DR HVAXQ LI QDA RUAGH YRWH SLRIHVMRQQDDP H HAGH YRWH

LOWU-WSRXU®! FDQGLGDW



6ROXWLRQ FRQFU2aWH '

‘A SDVEHVRIQ GH W QYHQMUD LRXH / D ”
VROMRQ HWWP S®  UHAVSHAMU®! FDGLH -
v i )os

«VMEQHQ DP RQW7RXWAV BV «\WSHV
«YRTX«HV GDQV BV FKDSIWHV SU<R«GHOW

EUH FDWU SIRAHWXV WAKRXUW« UGNV
&IMQY FADGIQGUHUSDUAN « - SHUGHQWBIXU
YDBXUMHGBN QH VROWEDV VXIMHY GDQV
GVWP SV

4
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8 (QUHFLXVIHP HOW @ GLVFLS@QH | DIMMD Gl | « UHQFH

/ HVERQV W< G HV ¢ YLWDLIP HQW DSSQ@T XHU

7WDWUFKDTXH FDQGIGDWWIH GDQVXQ G@LGH ¢ KHXUHV
PD[IP XP

e 0 DIQMOUGIN WP HHOAH BN «VBSHY SDVSOXVGH ¢ NRXW/ HOWH
GHX[ HQAHWHQV

e ' RQOHUXQUHVRXUWDSIGH DSU V AKDTXH «FKDQIH P ~P HWLFH QHW
SDV Gl LQW!

o * DUGHUXQHFRP P XQEFDARQ FROWOXH DYHF BN FDQGIGDW VXURXW
HQWH BN «\VEISHV 1 LQDBNV

o (VWXURXW SUHQGLH XQH G«AMRQ TXDQG BNV «@P HOW VRQAUXQLY
VDQV DIMAQGLH m®! SURI LCSDU DIV

6LAH SLRFHWXV HWMRQJ RX FRP SG{ H YDAQGDVIRQ LOVIHUQH FRP LW
HW¥ SWYHQH & G VM Ge«SDUMAH SATXH] SRXUIMXRL -OYDXWP LHX]
XQ G«@LDWXP « TX XQ VBQFH SLRARQJ «



6 XLYLHW HHGEDHN

(UHXU 1 «JQIHUGIVXLYLHWD TXDOA& GX | HHGEDAN

7RXV GV FDQGIGDWV QH VHIRQWSDV LHMQXV P DIV FKDTXH «PKDQIH HWWXQH

RSSRUMQIY GH @MHUXQH ERQOH P SUAWIRQ ' DV XQ P DUFK« UAVWHOQAFRP P H

FHOLGH @ 6XMH R» BV FDQGIGDW VRQNSRWIQWHDP HQWGHY DP EDWDGHXW/ GHV

I XV FRADERWDMXWY/ RX P =P H GHV FTHQW BV LJIQRUHUDSY V XQ HOWHAHQ SHXW
~WH XQH HUHXUVADW.I LT XH

8 Q UHRXUKXP DIQ HAFRQWAKPW SHUP HWGH FERUH XQH FDQGIGDVUH DYHE UHVSHPAHW
SIRIMVWMRQQDDP H , QOYHUH XQ MBIQAH SIRBQI« P -P H IQYRBQWILH SHXW
WU YRWH IPDIH  HWIHWP HU GHV SRUMV ¢ ®Q] WP H EIHQ DX GH® GX
UHFUXWP HOW

| HV FKLLIUHV SDUBKWG HX] P =P HV
(Q6XDMH SWV GH GHV FDQGIGDW QH UHERLYHQWDXFXQH W<SRQWH GH @ SDUWV
GHV HP SB\ HXW/ VHBQ XQH «\MGH P HQ«H SDU -RE&BXG HQ FRMERUMRQ DYHF

QOVMXW |1 .

/ H SK«QRP 2 QH HVAHQFRUH SOXV P DU X« HQ 6XMH LRP DQGH R» GV VDX[ GH QRQ
WSRQVH G«SDWHQAD P R\ HQQH QDWRQD®!

SXWHP HOWGIW P =P H GDQV XQ SD\V WSXW SRXU VRQ SLIRIWMRQQDDP H XQ
FDQGIGDW VXU GHX[ UHAMV VDQV QRXYH®BN 8QH QuJQHQFH GDXVEQW SOV
SURE@P DA XH TXH GDQV GHV EDWMQV GHP SBL IHDWHP HQMUHWHOQW FRP P H
* HQA YH / DXVDQQH RX =XUEK @ W«SXVIMRQ FLLFX®1 WV YIM

/H SK«QRP aQH HW G\RWP DIV SDUBJ«  DXNRXUSKXL GHV  UHALXWXLY
GFOUHQADYRIWHX[ P P HV «\W mJKRAV} SDUGHV FDQGIGDW



SOV VIQWE@! XQ Y«UVBEG! FHUF®! IEHX]  QRXUMDQAXQH P «IIDQPH UKASURTXH
/| DW«V SDU GHV DQQ<HV GH MBIQAHV QMWL GH SOV HQ SOXXV GH FDQGIGDW
DGRSWIQAE GIXUVRXUPH FRP SRUMP HOWHQ TXIWBQWG! SURFHWXV VDQV SUYHQLU

SHWEXUHU XQH FXOXUH GX IHHGEDAN UdJXTHU HW UHVSHPXHX[  FHWW DXWL
UHFRQWKILH @ FRQIIDOFH  XQ «@P HQWF@ GDQV XQ P DUFK« HQ WIQURQ

8Q IHHGEDAN WDQVSDIHQWHWKXP DIQ SHXWWDQVMRWP HU XQ LHXV HQ UHDMRQ
SRVMYH , QOQYHUH XQ MGIQFH SIRBQI« DEP H YRWH P DUTXH HP SR HXU HW
IHP H GHV SRUMV

0 LVHHO VWXDVARQ @

$SUBV  HOAHAHQV -XBN Q HWASDV UHWQX SRXU®I SRWM GH FRP P HIADO-O \
LHERWFHAHP DIO 1 RXV DYRQV G«AG« GH QH SDV GRQOHUVXIW ¢ YRWH

FDQGIGDWH 1 RXV.JDUGRQV YRWH &9 GDQV QRWH EDVH &RUGIDBP HOW

XOV 1UOME SDUFRH [ HHGEDAN J « Q«UT XH DSV V DYRIWIQYHW.  KHXUHV GDQV

®1 SIRFHWXV OMWH XQ DYLV Qeed DAL VXU* @WGRRUHWIXU* RRI B 96XVIQHW/

HWHQ SDUBI Qced DAYHP HQWGDQV VRQ UVHDX SURIHVMIRQQHO

6\PSW{PHV HW FDXVHYV

6\PSW{PHYV

$YIV QeI DWWV UKFXULHQW VXUBN SOWM RLP HVHP S®\ HXU
&DQGIGDW TXLQH U«SRQGHANSOV DX] VRAFVARQV | XWWUHV
5 « SXVIMRQ GeJ LDG«H GDQV YRWH VHRMX UG DPAYW

' LLILEXGOYY FURMVDQMY ¢ DWEHUGHV SURI LY GH TXDOW

&DXVHV SULQFLSDOHYV

8 QP DXYDLV | HHGEDFN SHXWG«\WXILH GHV DQQ«HV GH FROWAKPARQ GH P DU XH
HP SB\ HXU, G WHGHVUMDX[ VRADX[ FKDTXH FDQGIGDWG«EX SHXWP SDRWU
YRWH [P DJH DXSW V GH FHQUIOHV GH FRQVFW / H I HHGEDAN SHURQQDDA HVW
XQ LQYHWIAHP HOWGDQV YRWH USXVDARQ ¢ RQJ WP H



6BROXWLR FROFU2WH
Q FRQ N

3 LIRVIRFR® GH | HHGEDFN FROWUXFA

’////L\\SE

6VIDQGDUGLVH| &1 I HHGEDFN GH UHI XV

o 3WSDWH XQWHP S@WA GH I HHGEDFN SHIWVRQQD@« P =P HEWH TXL
P HWRQCH

o &HTXLD «\W DSSUR« GDQV® FDQGEIGDMH

o &HTXLDP RW« GBI FKRL GXQDXWH SRIIO
o 8 QP RWGRXYHWMXUH SRXUUIHMUHQ FROWBFW

0 /HIHHGEDFN QD SDVEHVRIQ G-WH ®RQJ ,CGRIMAWH KXP DLQ FOLUHW
UHVSHPKHX[

i

0 DIQWAQH ® @HQ DYHF BV ERQV SLRI LY QRQ UHVIHQXV

e 3RXUGVILQDOWHV RX GV SLRI LY GH TXDAW SURSRVH|

o ' HONVWHROWAMUSRXUGH I XWXUHV RSSRUMQWY
o " HGVDAXWUC YRWH YLYIHUGH VRBIQW LOMLOH RX YID YRWH $ 76
o " HeBVWHRP P DQGHU¢ YRWH UWHDX

0 3HOWH ¢ BN UH VXLYUH VXU/ LONHG,Q GV I «QFVIHUHQ FDV GH SUVH GH SRWM
DLABIXU/ RX GIXUSDUMIHUG DXWHV RSSRUKQLALY SOXV VIDUG



¥

6HQVELOMH] GNP DQDIHW/ ¢ AP SDPWGX LBIQFH
e (QUXQRQRX YIDXQSWRFHW 5+ P SO IRWP DDH FHWH «\BSH FRP P H
LOFRQWRXLODE®!

e &UH GHVP RG GV GHUWHRXWMP SGV DAFHWEGN P DIV SHAMRQQDDAV TXH
VRRXW QxTXLSH SRXUDMKXWD/AHU

7H° SOWMWSH

YRQARXUSBUQRP @
0 HALSRXUBIWP SVFRQUDF ¢ QRV«FKDQIHVVXUBISRUMGH> @
1 RXVDYRQVDSSUkF« SSRIQABRVW \S«FLITXHEQREP P HWH HP SGIFRQAHI®
&HSHOGEDQWQRXV DYRQVFKRIM_XQ SURI ICDYHF XQHH S<HQPH SOV VSRLITXHHQ
>GRP DICHSUAM@

FHTXLFRUHVSRQGDIVIP IHX] DX[ HQWX[ [P P «GIDWGX SRWM

1 RXVVHIRQV UDYY GH YRXV UHFRQEBPMUM_G DXWHY RSSRUMQMWA
FRUHVSRQGDQP LHX] ¢ YRWH SURILOVH SUMHBLHOW

1 RXV YRXVARXKDIMRQV SBLQ VXH V ADQV YRV UHKHIKKHY

&RUEDGBP HQN
BLIQDWHFRP SBWM@

(WBRXUINQWU XQHMP S®I TXHWRQ TXLYRXV SRXUD DIGHU
¢ DP «@RUIHUYRWH SLIRFHWXV

MELMMILY ¢ @ SOHFH GX FDQEGDWDXUWDLY M DSSWU«<H<«
WDIWP HOALHEX " }



/ DI1Q GX SLRFHWXV

(UHXU 1 «JQIHUD ILQ GX SLIRFAHWXV

1 RXV ®f FROMDRQV FOILHP HQWGHSXLY GHX] DV @ YROWDA GHV FDQGIGDW
DXJP HQM HWFHD FRP P HOFH GV @ SIRSRVMRQ GHP EDXFKH /H QRP EWH GH
HXV GRIHV HVWHQ QHWM KDXWH P -P H DSBV GHV SIRFHWXV WDSIGH HW

HQI DI HDQW

0 DV @ WIQGEDQFH QH VDUSAW SDV @ FDU DAAHSWU XQH RITWIH QHQIDIH SQ&vV

WHGP HQW ( QAH @ VI QDWIH HWMMDULY«<H HQ ¢ CHQAHSUVH GV ERQV FDQGGDW

FROWOXHOAG -WH VRAHWY HERLYHOMNGHY FRQAH RITUHV R» FKDQIHQWMP SGP HOW
GDYLV &H TXL«VIWSAWWEP SHOVDE®! 1O, D TXHD XHV DQQ«HV HMAGHYHQX FRXDQW

XQ GMWMP HOWGH GHUQRWH P IOXWM  YRIU XQ QRQ G«P DUDIH ®&f MXU - VDQV

SUYHQU

3RXUNXRL" /H P DUAK« WIQGX GRQQH DX[ FDQGEIGDW XQ SRXYRIU GH Q«JRADWRQ
IQ«GW/ D S«URGHGHSWDYYY ¢ P RV HQ 6XIWH GHYLHQWKQH ] RQH GDQIHIHX\H
R» VRXWSHXWHQFRWH EDVFX®U 3HQGDQWFH WP SV YRWH FRQPEXULHQWI DIWXQH
P H@XWH RIIH RX P S® HXUDPMHIFRQAH DMDT XH

. HX[ VHXQ@ FHVGHX[ P RWV
UHSUMVHOMOQW  GHVUHIXVGH

6XUSAXV GH WHI XV GH SUIRSRVMRQ
SURSRVIMIRQV DQDOW«V HQ ( XURSH

YID @ SOWMIRWP H+ XQWHG GHX|
LDVRQV P DIVIXUHV UHYLHQQHQW

1 QUKW XQWAHC

SXWHP HOWGWD P DRUW GHV

Vi WP DATXHP HOW GVMMP HOW VRQW YWVZE B WL

QHQAHSUVH UAVIM DI QecH VXUMHV

. GHV LHI XV I RQVXXIWM ¢ XQH HQDIHP HOV  HALHM U<DPWYH
SIRSRVMRQ VDMUD® MVTX DX ERXW

LQI «UHXUH DX[ SWkWQMRQV
DQORQ~«HV SDU®GI FDQAGDWGE* V
Bl G«SDUWWV

GHY LHI XV VRQMXV ¢ XQH
RI ' UH FROFXUHOWA MJ «H SXV
DYDQVIDJHXVH SDFNDJH

P MRQ FRQGMRQV




0 LVH HQ VWXDVIRQ

8 QH VRAKW GH FRQVH.OUERXW HRIVH LHFUXW $P «@H 6HQRU&RQUXGQWDS V
P R GH UIHFKHUFKH L.OMOQWYH (@1 W QH VRQ FRQADWDYHE HQWRXVDVP H SRXU
XQH SUVMH GHSRWMGDQV P R SWDYIVWBQGDLG $SU VD WIQDWIH SOV

DXPXQH QRXYH@! GH QHQWHSUVH 3 HQGDQWFH WP SV

e 6HPDOH / HP S®\ HXUDPMHOG$P «@HXLSIRSRHXQHSIRP RARQ N
&+) SRXUTX H®mI UHWM

e 6HPDIQH 8 QRKDWHXUGH WMV @ FRQWPM SRXUXQ SRVIM FRQFXULHOW
DYHF SOXV GH UHVSRQVDELDA

e 6HPDIQH $P «@HFRP P HQFHC GRXWU  $LMI I DIMBI ERQ FKRY " , & QH
P ROASQV FROQBFWH GHSXLY P RLV

e 6HP DICH (@i DAFHSW I LQDBP HOND FROWH RITWH GHWRQ HP S&\ HXU
DRXHO

- DYDQADULY«H (P DIODFRQITXHDX[ 5+ 6XIWM ¢ XQH « YROWMRQ LOMUDH M
QH SRXUDLILQD®P HQASDV LHRIQGUH YRWH HQAHSUVH ' «\VR@H

| «TXISHDYDIMEWSDU« VRQ EXUHDX LlQIRWP « GV FTHOW UIHGMMEX« GHV SLRMW
HQ SWWYIMRQ GHVRQ DUY«H 5« VXOW IHRXUC @ FDWH G«SDUADYH- P RV GH
SHUGXV HVWKQH « TXISH G«P RUDDw<H

e




6\PSW{PHV HW FDXVHV

6\PSWIPHV HW VLIJQDX[ TXL GRLYHQW DOHUWHU

o YDMH GH UDPWYW GDQV BNV «FKDQIHV
o 4 XHRQV LOKDEIYHDN VXU®! FROADARX BN FRQGIMRQV
o SHSRUNV LS«\WV GH QHQYRLGHV GRFXP HQW DGP [QIMADWY
e 7RQP RIQVHMWRXDW] GDQV BN FRP P XQEDWRQV

e ' HP DQGHV GH LHSRU\GH @ GDW GH G«P DUDIH

o $EVHOPH GHWSRQMDX] LOYVARQV/ LIQNHG,Q UVHDX]

&DXVHV SULQFLSDOHYV

/ D11Q GH SIRFAHWXV FRQFHQWH DXVBQWG HOWIX[ TXH B GEXWP DIV UHERIWP RIQV

GDMWQURQ & HASRXUEBQAG TXH VH MXH @ FRQFUMYDARQ GH \VHP DIOHV
GHIRWV 8 QH QuJQIHQAH ¢ FHWH «VBSH SHXVDQ« DQAUVRXWB! WDYDLCB U R« GHQW



6ROXWLRQ FRQFU2aWH

3RXUVKFXUMHUMD 11Q GX SURFHWXV
vV
-

,O DXWFRP P HOQFHUSDU® SUM GH U«| « LHQFHV W WP DT XHP HQW DYDQW
@ SLIRSRMMRQ

e OIQPXP  Wl«UHQFHV SLRIHVMRQOHN UFHOWMV LG«DBP HQAP DQDIHU
GULHW SDWU

o 4 XHVRQVVAKPMUHY SUSDUHV HQ DP RQAt SRVHU FRQPHLODQW
o 3HURUP DOFH HALKVX®W FRQFUHW REWIQXY

6W®I GH P DQDIHP HQWFR@ERUMRQ HQ « TXISH

3RIQW I RUN HWD] HV GH G YHBRSSHP HQW

5DIVRQ GX G« SDUNMLDSSTFDE®!

/ HUHFRP P DQGHUH| YRXVVDQV K« VIVDARQ"

o O O o

0 3RIOWG DWHOMRQ / D SUVH GH Ukl « LHQFHV HWUJ BP HOWEH LOI DXW
VRXNRXUWY GHP DQGHUCDXVRUVDVRQ GX FDQGLGDWDYDQWGH FRQVDFVIHUVHY

W<l « LHQFHV




(WSXLY DWXUHU® FROWUXPARQ G XQH RI 1 UH LUKVMWME®! FRP SUHQDQW

e BGDMIHFRP S«VIMd P LQIP XP «JDOt CDRHO VIQRQ SLRSR\H]
G DXWHVFRP SHOVDRQV \W@WDYDLO KRWDILHV | Bf LEGN ERQXV

e 3DFNDJHFRP SGMG«VDLX®R
o BDOILHEWWDQQXHOXU RX PRV
o $YDQWUIHVVRADX] SUYR\ DQFH/ 33 DX GHWXVGX P IQP XP @JDO
DWXUWDQFH FRP S@P HQBILH

o $YDQEIHV TXRWEHQV DERQQHP HOW WDQVSRUN SOFH GH SDUF
o 3ROATXH WQWDYDICFOILHP HQWG«I IQIH

o YXGIHWRWP DWRQ H\G« YHRRSSHP HOWSWRI HWMRQQHO

e 3HUSHPIYHV G « YROVIRQ P HOWRQQH BN RSSRUMQIY FROFZ WV ¢
P RV SLRMW UHVSROVDELQAY SURP RURQ

e 7P LQJ RSVIP DO HQYRLSDUHP DIO DSSHOM@SKRQIXH® P =P H NRXUSRXU
RUHUGX @HQ

¥

3HQWH| ¢ SWSDWHUXQ SMQ DOV FRQWH RI 1 LH

$OQWFLSH| G* V@ SIRSRUMIRQ

o $YH YRXVIQRWP « YRWHHP S® HXUDPMHO' &RP P HOWSHQWH YRXV
TX 1OYD WDJU"

o BLRQ YRXVSURSRVDIMKQH FRQOWH RITUH TX HVARH TXLYRXV I HDIWT XDQG
P =P HQRXV IHRIQGLH"

o ' RFXP HOWM ®N YWDIHV P RWYDARQV GH FKDQIHP HQWWDUHP HQW
XQTXHP HQWG! VDDLLH

6LM FRQWH RI1UH DULYH

o 5«DPARQUDSIGH VRXV K DYHF XQ DSSHOM@SKRQTXH

o 5DSSHOGHVP RIWDWRQVIQUWDBN 9RXV YRX@H FKDQIHUC FDXVHGH; <
= &HV SRIQW VROV YLDIP HOWA VROV

o GVIMYMI XHV ¢ SDURIHU GHV SHU/RQQHV TXLDFFHSWIQWKCH
FROAH RI 1 UH TXMMONHOAHSUMH GDQVEBN P RWY

o 3URSRVIMRQ G DMVIMP HOW VLSHUAQHQWSDV XQH VXUHQRKE LH P DIV GHV
DYDQUERJ HV QRQ VDOUDX]



£

$ WXULHUD Ve FXUVDVIRQ GH @ S« URGH HQWH W.J QDWWKIH HADULLY«H HQ
SOMHXW «VIDSHV

(] 6HP DLOH GH @ VLI QDVXH

e  $SSHOGH | «TAVIMRQV GX | XWUP DQDIHUGLLHRW

e (QYRLGX ZHBRP HSDAN JXIGHHQWHSUVH RUWDQUIWDP P H«TXISH SURVW
HQ FRXW/

e QYMMRQ/IQNHGQ DWRXWDX[ JWRXSHV IQMUOHY \LDSSTFDE®

() 7TRXWW BN VHP DLQHV SHQGDQWE SU«DYLY

e (P DIOSO0 6 GHP DIQWHQ GX @Q DRYDDAY GH GHQWHSUVH SDURIH G DUAF®I
VHRARUHO

o 4 XHMRQVRXYHUMV &RP P HQMWH SDWH YRWH SWDYIV" ' HV
LOMURIDAWRQV "

o QYMMRQ ¢ XQ DI« GeMXQHULQIRUP HODYHE GeTXISH RSWRQQHCP DIVWV
Hi | LFDFH

(] VHP DLOHVDYDQWODULY«H

e &RQILP DWRQ GH® GDW GH G«P DUDIH HWKRWILH GX SUHP IHUNRXU

e 3WRIWDP P HGMR@ GHD® SUHP 12 IHVHP DIQH TXLUHQFRQWH TXL TXDQG
e ' HP DQGH GHV GRFXP HQW DGP LQMADWY P DQTXDQW

e QRWP DWRQ VXU®I GLHW FRGH BNV KRWDILHY HWD FXOXUH G HQAHSUMVH

(] K DYDQWCDULY«H

o $SSHOGHGHWQE IHFRQIILP DARQ  7RXVHWAR . "' HV TXHMRQV GH GHUQ2 LH
P LOXWM"

o 9«ULIFDARQ P DWUH® EXUHDX SU-WRUGLQDWXUFRQILIXUc DFFV DPRY«V/
EDGJH GVSRQE®!

e ,QRWP DARQC GTXISH $P «@HDULYH XQGL VR H GVSRQE®N SRXU
FFXH@

o (P DIOXFDSIMOW KHXUH @HX SHWRQQH ¢ FRQWAMU SLRIWDP P HGH @
NARXUW«H



2 QERDUGEIQ] GHV
QRXYHDX|
FRADERWDVIAX VY

(UHXU 6RXVHWIP HUQP SRUWIDOFH GH QROERDUGEIQJ HW
DXJP HOWIU®! UVTXH GH EDANRXW

8 QH Y«UW EDQD®! P DIV [P SOFDE®I RQ QD TXXQH VHX®! FKDOFH GH IDILH XQH
ERQQH SUHP 2 H 1P SUHWIRQ ( WHQ HOWHSUVH H@! VH NRXH G2V @ SUHP [2 UH KHXWH
/ H NRXU GH @DULY«H GXQ QRXYHDX FREDERIDWMXUHWAXQ P RP HOWF@  LORUIMB@MH
BN DMWQMY BNV GRXWV GHOWRXMDWP H  HWSHXWAZ V YIW RUHQMU @ VXIW YHWY/
QHQIDIHP HQWGXWDE®! RX @ G FHSWRQ IGIOAHXVH

8QH IQWIWDARQ QRQ SWSDWH  EXUDX QRQ SUW LOWURFXWXL/ DEVHQWN
SOQQQJ IQH MEQW  HQYRIHXQP HWDIHFDIU W QHV SDVXQH SURUW  ( WEDQV
XQ P DUFK« R» GV VBOIQW VROMRAAWY HQ SHIP DQHOFH FH WSH GH G«P DUDIH
SHXVWXI T LLH ¢ GFBIRKHUXQ G«VHQIDIHP HOW'  YRILH XQ G« SDUADQWAS

/ RQERDUEIQ) QH GRIWSDV -~WH SHEX FRP P H XQ VP S® DFFXHOP DIVFRP P +
SUHP 12 LH «\VBSH GH @ | LG« Q/DARQ

0 LVHHQ VWKDMRQ

$Of LOWJIUHVRQ QRXYHDX SRWM GH EXVIOHW GHYHBRSHUXQ OXQGLP DAD SGIQ
GHOWRXVDWP H 0 DIV G VVRQ DULLY«<H UHQ QHVASU-W SHY/RQOH QH OWMQG ¢
@FFXHOVRQ P DODI HUHWHQ G« SOPHP HQWHWDXFXQ SRVAM GHWDYDIOQD «\W
FRQILIXU¢ SRXUQL 8 QHFR®JIXH GXQHDXWH«TXISH @ WX®IGVSRQEGI QL
| DIMKQH SUMHQIMRQ WDSIGH GHY ®RFDX] HWGHV YMDIHV P DLV VDQV UkHOFRQWM WM

,OSDWH \D SUHP 12 LH VHP DIQH ¢ mi DILH FRQQDIMDQRH } VDQV @HQ DYHF VHV I XWMUHV
P MRQV VDQV THXI@ GH LIRXW QL REMPWN SWRY / H YHQGUHGL LODSSH®I VRQ
DOAHO HP SE HXUSRXUQ«J RAHUVRQ UHVRXU



6\PSW{PHV HW FDXVHV

6\PSWIPHV U«Y«ODWHXUYV

1 RXYH@®NV IHAXHV SHX SLRGXPWYHY GV SUHP 2 LHV VHP DIOHV
' «SDUNV SHOGDQVWRX MWWM DSU V @ S«URGH GHWDOL
) HHGEDAN Q«J DW GV QRXYHDX[ VXUGXUDHFXHO

,QWJIUDWRQ TXLVH | DIW QDVUHTBP HQW \VDQV VMAKPMUH

&DXVHV I[U«TXHQWHYV

$XFXQ SUIRFHWXV GRQERDUGIQI VMKW« QD «\W Gl [QLHQ DP RQW

/ HP DQDIHUHWASHX GIVSRQEE®I RX SDV SW«SDUk ¢ DAFXH@U®! FR@WERWDWXU

3DV GH SOQQAQI QLGREMPWY FOILY SRXU®BN SUHP 12 UHV VHP DIOHV

/ H FR@ERWWXUHVWDYU« ¢ XLP =P H VDQV LOMWUBRFXWIXU G Gl

/ HQWHSUVH SHQWH TXH VRRXVWD VH | DILH QDVWUH@P HQW P DIV UHQ QH \WH
| DMVDQV LOMUMRQ



BROXWLRQ FRQFU2aWH

ORIFLXQ SMQ GDAMRQHQ  «VIDSHV SRXUWDQMRWP HU v | ’/’
XQH DULY«H HQ Y« UVIDE®! G« EXWG DYHQWIXUH SDUMD] «H -

l///

(VDSH  $ YDQWB NRXU- Suk«SDUHUHQ LOVIAUH

e 1RP P HUXQH Wd«UHQAH P DQDIHURX FR®JXH G«GlsoyH
o &UHUXQSOQQQI GROERDWEQI VXU ¢ VHP DIQHV DYHF GHVHQGH YRXV
FQV
o 3UVHOMMRQ GH GHOAHSUVH HWGH G TXISH
o )RWP DARQRXWY SLRGXIW SWRFHW
o 3RIQW WJXTHY DYHE B P DQDIHU

e 3WSDUIHUGIP DWUHO EXUHDX RUWGEODWXU DHV EDGIH RXWY ®J IHHY

,QRWP HUGXTXISH GH @ULY«H ¢ YHQU 6@AN H P DIAQMUOH RX UXXQIRQ

( QYR HUXQ P HWDJH GH ELHQYHQXH TXHT XHV MEXL DYDQWDULLY«H DYHF BV
LI RUP DARQV SUDWT XHV

-

(VDSH G NRXU- DFFXHL@UDYHF FKDGIXUHWFDUM

$FPXHOE GKHXUH FDI« Wi« DYHF G P DQDUHURX QXTXISH
7RXUGHV ®RFDX] HASUVHMARQ GHV « TXISHV
5HP VH GXQZ HBRP HSDAN RX FKHAN QMG DULY«H VLEXGIHWIP W

3UVHOEMRQ GX SOQQIQI GH @ SUHP 12 LHVHP DICH
' «MXQHUDYHF DX P RIQV XQH SHURQQH GH X TXISH

O O O O O

2 EMIPW GH FHWI NRXUQ«H HWMP S®I B QRXYHDX FRADERUDVAXUGRIMWVH
VHOVIWDWHIQGX HWYDBRUV« HWOQRQ DNRXW DX GHUQLHUP RP HQW



¥

(VDSH  WHWHP DIQH¢ HUP RLY FROWUXLLH @ FRQI LDQFH

o 3RIQNUWJIXTHV/DYHF®IP DQDIHU - IQGHWP DQH VWP DIQH  HW
o ) HHGEDAWMP SGNVP DIVUWJIXTHY FRP P HOAM WIVHQV" DV FH
TX LOM | DXW

o ' «lIQMRQ FDILH GHV SUHP IHY REMPWY ¢ DMAQGH
o, QWJWDWRQ SLRIUHWLYH GDQV BN SLRMW  UHVSRQVDELQAN
o 3RIQMAKAMU ¢ P RY EIMQ DWHOMY UHRXW/ P X\WHY

(QUVXP « XQRQERDUGLQJ U«XWLQH VH UVXP H SDV ¢ XQH NRXUQ«H
G DFFXHLO & HVWXQ SURFHWXV LHIVIRQQHO TXL GRQQH DX FRADERWDWAXUXQH
YWDIHS@FH  HAVXURXWXQH YLDLH HQYLH GH UHWU

A

_




YRQXV

2 XY ,$ SRXUMKXPMUHUXQ RQERDUGELQ] | XLGH HW
KXP DIQ

/ RQERDUGIQ) QH GHYLDIMSDV LHSRVHUVXUD P «P RILHGXQ P DQDIHURX GHV

| LEKLHY GVSHU AV GDQVWRLY GRWIHYY $XNBXUGKXL LOH MM GHV RXWY FRQAULHW
HWGHY DAWMDOW -$ W3 VDFFHWIEGN  SRXURW DQVHUXQ DFFXHO

VAKPAMU« SHURQQDDA HWCYROW 9RIFL TXHTIXHVH HP SGV

2 XVICP «VIHU 7D® XQGR
& HWKQH SOWI RLP H6DD6 GeeGlcH ¢ QRQERDUEIQ] SHQV«H SRXURI I UUXQH
H S« UHQFH I XIGH HQI DI HDQM HWDXVRP DWi<H DX] QRXYHDX] FREDERWDMXLY

| RXVICSLRSRWH

o &UDWRQ GH SDUFRXW/ GRQERDUGIQJ SHIRQQDDAV

o $XVRP DWDWRQ GHVWHKHV DGP [QMADWYHY FRQWDW DFF?V GREXP HQW
5+

o BXLYLGHV «\VESHVFTW 5+ HAP DQDIHU
o $SSTDARQP RELBI SRXUGN QRXYHDX] DULYDQW
e 0 RGXGNIQMDPAY TXI] YIG«RVGH EIHQYHQXH P MMRQVJIDP LLLcHV

&RUHVSRQG DX[ EHVRIQV GHV MAKPMUAV TXLUHRKWIQWLA I X@ UHP HOWHW
YHXBIWE LRI HWMRQQDOVHUBXUSDURRXWY GLOWI LDWRQ

( WEBRXUGHV 1QWJ UIDWRQV SRQAXH®N GV RXWY FRP P H&KDW 37 RX * HP 1QL
SHXYHQWDUWH JDIQHUXQ WP SV SWHHX[ DX[ P DQDIHW GERUZ<V  VRRXWHQ
SHIRQRDODVDQNH S« UHQAH GX FRMERWDWXU



3LRP SWSU-W ¢ QHP SEBRLTXH YRXVSRXYH XVIDHU
FROF VWP HOWGDQV YRWH SLRFHWXV

&UHUXQ SMQQLQJ G RQERDUGLQI WKWK Uk

&UH P RLXQ SOQQQI GRQERDUEIQI VXU VHP DIQHV SRXUXQ QRXYHDX 8X\WWRP HU
EXFFHWO DQDIHU / HOWHSUVH HHQ 6DD6 % %

9RIA BN «@P HQNV ¢ SUHQGLHHY FRP S\ LOGRIWHD SURUW
e IDLHXQSROMYHF\RQL  TXLHWY LWHAMXUSRP P HIADO

o UHOFROAWHUWRXV®VP DQDIHJGHST®V 7 3URGXIWO DUNHAQ) 5+ SRXU K GH
QVAXWRQ

o UIDWEHIGHVZ HELQDILHY GH SUMHQBMRQ

e PUHINAHVDFRVDX 850 B6MANHA RARQ

o DVAXW® SDUMH REMPWV ¢ DWMQGHFKDTXHVHP DICH

5 «GLIHUXQH I LFKH GH ELHQYHQXH SHURQQDMV«H

5«GLIHXQP HWDIH GH ELHQYHIXH FKDBXUHX] HABLRI HWMRQQHOSRXUXQ QRXYHDX
FRAODERIDWKUTXLUHRIQAXTXISHP DUNHAQ) 0 HOARQQHQTXISH @ P MWRQ HABV

SUP IHVHGH YRXVFRQVGHO H DICH
3WIRSRVHUXQ I HHGEDAN GRQERDUECY

5«GLIH XQHWDP H GH | HHGEDAN GRQERDUGEIQ] ¢ SDURR HUDYHF XQ QRXYHDX
FRMERWWMXUDSYY  VHP DIQHV -QFOXH GHV TXHWRQV VXUVRQ LOW.I LDARQ VRQ

UHWHQW VHV EHVRIQV HWVD FRP SUKHOMRQ GH VRQ U ®

/ $ QHUHP S@FH SDV® @HQ KXP DLQ 0 DLV ELHQ XVUIV«H H@ DIGH BNV 5+ HW
®VP DQDIHW/ ¢ JDIQHUGX VP SV \WUKPWUHUGCH] S« UHQFH HW
SHU/RQQDAVHU® LHDVMRQ



3WIRVSHAIYH / ,$ GDQV
@ UHFUX\VP HOW

9RXV MYH WAHP HOQMHP DU'X«  VRXWDX ®QJ GH FH JXIGH QRXV DYRQV JQAK
TXHIXHV FROHE @<V ¢ QW HQFH DUMIEHD ' HV RXWY GHV SLRP SW GHV FDV
GXVIDUH  &H QHWABDV XQ KDVDUG &KH| + XQMHG QRXV AR\ RQV SLRIRQG«P HOWDX
SRWMQWHOGH Q$ GDQV B LHFXWP HQW ¢ FRQGIMRQ GH OXWDVHU DX ERQ HQGLRIW
SRXUBN ERQQHV LDVRQV DYHF VRXWHQ D\ DOWFRQVAHQRH GHY UVT XHV

' DQVXQ P «WHUHQFRUH VRXYHQW WP « SDUOKWIHOFH HABN WKHV WS« WAYHY OH
SDV XWD/HUQ$ SRXUJDIQHUGX WP SV VXUGBN DPARQV ¢ | DIE®! YDBIXUDNRXWH FHW
VH FRXSHU GXQ OMHU VP S®I GHIIFDAW 3WSDIHU XQH JU@ GHOAHAHQ
HRWP X®U XQH DQORQFH  VWKPWUHU XQH UHDQPH FDQGIGDW J «Q«UHU XQ P DIOGH
HXV  &H VRQADXVBQWGH P LELR WRKHV TXH GHV RXWY FRP P H &KDW 37 * HP LQL
0 MADCRX &MXGH SHXYHQOALLDDHUHQ TXHT XHV VHIRQGHV

0 DIV QQWU-WGH Q$ QH VDU SDV ¢ @ SUIRGXPRMW 8 WDAH LOMMIHP P HQWHD!
SHXWDXWLDIGHU¢ WGXILH FHUBIQV ELDLY WRS VRXYHQADQRUKV GDQV QRV SLRFHWXV
GH UHRUXOWP HOW @ WIQGDQRH ¢ LHFUXWU GHV SWRILY P ILRILY BN MJIHP HQW
VXEMPALY HQ HOAHWHQ MEVHQFH GH JU@ GDQDOVH FRPP XQH /,$ SHWP'
GLOARGXILH SOV GH QHXWDQA GDQV @ IRWPP XOMRQ GH \WBQGDUEVHU FHUA
FUWUHY HAGDSSRUMU XQH DIGH ¢ @ GeAMRQ SOV IDPMH®I ¢ FRQGMRQ E.
WAJ GH JDUEHUQKXP DIQ DX FHOWH

' H SOV HQ SOV GRXWE J DWW RX DFFHVMEE®N SHIP HMAQWDXNBRXUGKXLGH SBRUH
FHV XVDU HV VDQV LOYHVLBRXUEHP HQW

" HV J«QuUDWAXV/ GH I LFEKHV GH SRWM FRP P H-REP DNHURX FHXLGH
+ XQWHG

" HVFRP SDUDWIXUV/ GH JU@V\VDOUDBN FRP P H) LIXUWHV RX FHXLGH
+ XQWHG

" HV RXWY G DQDOWH VP DOWI XH RX GH VFRUQJ DXVRP DWW« FRP P H
-REAWRX GBIV WP HGH P DWKIQJ GH + XQWIHG

2 X HOFRWH GHV SOWI RWP HV GH P DWKIQJ RX GHP IMH HQ LHDMRQ DYHF
,$ HP EDUFX«H FRP P H  + XQWHG



0 DIV XQ SUQASH GH EDVH UHWM | RQGDP HQWO SDUALGXQ EHVRIQ LkHOSDV GXQ
HIHWGHP RGH $MXWUXQRXWO$ SDUFH TXH VRXWBIP RQGHW\ P HWQD P DIV
WJ@ XQSWRE®P H $X FROADILH P XGBTHUGN VROMRQV VDOV @ QH GLLHAMEH
SHXWDBXUGUYRV SIRFHW GWBELDHUBN « TXISHY HWOXLLH ¢ OH S«UHQRH

FDQGIGDW

$XWH SRIQWGH YLJIDQRH [P SRUBQW Q$ SHXVWH WRP SHU ( @1 SHXWQYHWUXQH

VRXUAH SIRSRVHUXQH WSROQWH EIDM«H P DAQWABSUMWAUXOQH FROMIQH , GHVW\GROQF
HWHOWHCGH LHDLH Y« ULIHU UHFRXSHU

8 QERQWI®f H" &RQMC«UH Q$ FRP P H XQ WiJ LIDILH WDSIGH HAEU@MQWP DIV
SDURLYDSSWR] IP DW ,GBHXWWRXV I DILH JDIQHUXQWAP SV SWHHX[ P DIV IADXW
VRXNAXW/ IDLGHUXQ  IOUXUVRQWDYDIO

(QIQ DX GH® GHV E«QxI LIFHV HAGHY UVTXHVIP P «GIDW OXVDIH GH Q$ VRX® YH GHV
TXHMRQV « WITXHV MUGLT XHV HAEXOXUHBN QRVEP P HOWHQ 6XIMH R» BV HQWIX|

@V ¢ @ SIRMPARQ GHY GRQQ«HV SHIRQOHDN ¢ @ WDQVSDUHQFH HAE @ QRQ
GIVAUP LODWRQ VROWSUY WV DX VecUHX] & HVABRXUTXRL FKH| + XQWHG QRXV

HOFRXWDIHRQV BV SLIRIHWIRQQHY 5+ ¢ VHIRWP HU VIQRWP HU HWH S«UP HQMUQ$
GHP DQ2 UH UHVSRQVDE®!

UHQ XWDA<H HBI SHXW-WH XQ IRWP LIGDE®I RXMOG HI IFDAW  GH FRK «UHQRH HWGH
SHIWRQODDVDWRQ 0 DAP DPWIV«H H@ SHXWDWY UHUD FRQINIDOAH QXILH ¢ @ P DU XH
HP SR HXU RXP =P HIDILH IXIUGN P H@XVW/ VRGOV




O/d_R\] L.DSKLH 1Y

l////\\-Sé

$SU VDYRUMDYDI@ GXWDQW  DQV ¢ FUHU G YHRSSHUHWRSWP VHU
GHV DR GHV EXUHDX] HAGHV 1 LADBNV HQ (VSDIQH DX 0 H[ [TXH
HQ ) WDQFH HWHQ 6XMH SRXUG! FRP S\W GH GDGHLY GX UIHRXWP HQW
0 IEKDHO3DJH $GHAR +D\V HW5DQGWEG -HDQ* KIMDIQ LHRIOW
+ XQWHG HQ VBQWT XH 3 DUQHUHQ HWRFFXSH GH G« YHRSSHU®!
P DURK« BXIMH GHSXLY “OSDURIH VRQ H SHIH P «\WHU DYHF
BN «TXISHV GH + XQWHG SRXU GXU SHIP HWMH GH G« YHRSSHU XQH
VROMRQ GLI MBI GH LHRKXWP HOWRXIBXLY SOV SHURWP DQWM

' HSXLV SOV GH DQV . DMYQD FRP EIQH VRQ H SHINH HQ
UHFUOWP HOW HW HQ VMWDWJIIH GH P DUPXH DYHE XQH DSSURFKH
LOWI IDQWFRQWMHO GLIVMBOHWGP HOMMRQ KXP DIQH (@1 G<EXW \D
FDUR IH GDQV XQ FDEIQHWGH UHFXWP HQWIQWMLODWRQDO R»  HB
G YHBRSSH XQH FRP SWKHOMRQ 11OH GHV HOWX] @<V ¢ ADFTXIMMRQ
GH\BOQW (Q H@ UHWRLOM- XQWHG SRXUMAKPXUHUHWDQP HU
@ SV JUDQGH FRP P XQDXW GH FRQUXOBQW HQ UHFUXWP HQW TXL
UXQMDXNRXUGKXL SV GH FKDWHXWY GH WMV $ XNRXUGKXL
H@! SIOWM B ST®I %4DQG  &XVRP HU([ SHUHQFH R» H®BI  XYWH DX
SRVMRQQHP HOWMDWILTXH GH @ P DUMXH HWDX G« YHRSSHP HOAGH
SDUMQDUDW DYHF (P EIMRQ GH | DILH GH + XQWHG XQH Ul « IHOFH HQ
P D LH GLOQRYDWRQ GDQV G LHRUXWP HQW



/HP RWGH @ | LO

[ DADQFAH GH OKXP DIQ HWGHQ$ SRXUXQ UHRXWP HOWG H FH@IORH

$SUV  DQQ«HV SDWkHV ¢ DFFRP SDIQHUBN HQWHSUVHY GDQV
GXU/ IHRXWP HOW M VXY FRQYDIQFX TXH 1 VXFP V LHSRVH VXU
XQH DSSURAKH P «\WWRGLT XH GDQV OT XH@M! QQQORYDWRQ SHXWHQ

DP «QRUHU® SHUAQHQFH
&HJIXIGHDP VHQOP EWH  DPARQV HWHQWH@N GH® P DUNXH

HP SR\ HXU¢ AROERDUEQ] TXLVROQABY SITHY G XQ UIHRXWAP HOW
UL

&KH +XQWHG QRXV AR\ RQVHQ XQH VROMRQ GL] VI
SHURWP DQM P DIV KXP DIQ UM FHOWDO/ ,$ HWAKQ AR LIDILH
LDSLGH HEU@QW DYHF BITXHAA DXGUD VDYRWUFRP SRVHU

/' DYHQUGX UHRXWP HQAUMGH GDQV FHWI WA QHUI LH HOWH QRWH

H SHUAYH KXP DIOH HAQQWI HQFH DXJP HQWH & HVHQ LOW.ILDQW
FHV SUQASHV TXH QRXV ESWRQV GHV « TXLSHV « SDQRXIHV HAXQ
LHFUXWMP HOASOXV MM SOXV LDSIGH HWS XV KXP DIQ

"HDQ* KIMDLQ GH 6D\ YH

3RXUQRXV FROVIDFVAU
(P DIO KH@®¥* KXQWHG FRP
7HO

BLVHA LOVHUQHW Z Z Z KXQWHG FRP






